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EXTENUATING CIRCUMSTANCES FOR EXTENDING
THE TIME PERIOD FOR RESOLVING THE
GRIEVANCE BEYOND TWENTY-ONE CALENDAR
DAYS,

(E) The rights of clients for each program shall include, but not be limited to,
the following:

(1) The right to be treated with consideration and respect for personal
dignity, autonomy and privacy.

(2) The right to receive services in the least restrictive, feasible
environment.

(3) The right to be informed of one's own condition.

(4) The right to be informed of proposed AVAILABLE PROGRAM
services, treatments, tlicrapics and alternatives.

(5) The right to give consent or to refuse any service, treatment or
therapy.

\(j) I he ngnt to receive a copy ot one s own in\irviclu<iliz.eil ticatiYicnt
plan.

ffl(6) The right to participate in the development, review and revision of
one's own individualized treatment plan AND RECEIVE A COPY
OF IT.

(8) The right of freedom from unnecessary or excessive medication.

f9)(7) The right or freedom from UNNECESSARY OR EXCESSIVE
MEDICATIONi unnecessary physical restraint or
seclusion.

\ t nc ngnt to participate in any cippropnatc and available service,
regardless of refusal of one or more other services, unless there is a
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