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8 Unraveiling the Mystery of Your Printer

Control Codes

Although most of the ASCII codes tell the printer to print & letter or

a number, there are other numbers or groups of numbers that tell the
printer to print n a certain way, such as italics, boldface, and under-
lining These numbers, which are sometimes referred to as ‘control
codes” or “‘printer codes”, usvally vary from printer to printer For
example, to print Double Width {(expanded) on a Star or Epson
printer, you must enter three codes

27, 87,1
27,87, 0

Expanded on
Expanded otf

On an Okidata printer, the codes are 27, 31 and 27, 30 Prnters, as
you can see, are far from standardized

Where can you find these numbers? In your printer manual' Some-
where 1n your printer manual, you should find a chart con-

taining control codes for all of the special functions (underliming,
expanded print, boldface, etc ) that your printer can perform

The ESCAPE Code

T L

One very important code that you should become familiar Wl%t\l% the
ESCAPE code, which 1s otten abbrevialed ESC The ESC chcs'h
ASCI code 27 This code tells the printer that the number(s) that
will follow represent a control code, not a printable chatacter For
example, t use boldface on a Star or Epson prigter, you must ente
the codes

27,71
27,72

Boldface on
Boldface oft

U

iy

Unravelling the Mystery of Yaur Printes

SEETIE .

CEES S S LSS S S EeSesEEesss:

http://survivingstraightinc.com

Puinter manuals sometimes show these codes as characters 1t yo
manual used this method, you would see the following codes to
boldface type

Boldface b’n*’?%egg G
Boldface off E ’H

When the ESC code@%pfars in your manudl neat to 4 character, yot
will know that you md enter the control code tor G, not the lei

1itselt
%

Al well and good, you say,qbut how am I supposed to tind the cod.
for letters like G and H when I see them 1n my printer manual? Vers
simple You can either look for the ASCII table which should be
provided 1 your manual, or you can ask your romputer to con

the character to its cotresponding code Just load BASIC o you
computer and type

Tase(G”) EEE

The computer will respond 71 You can, of course, enter any chata
ter you wish in pluce of “g” and the computer will dutifully tell you
its ASCII code

How to Read Your Printer Manual

By now we've piqued your interest in control codes and we hop.
you have gone to your printer manudl to learn more about them

You're 1eady to get to work, but as you look at the page of code
you may become totally confused because you're taced with son
thing hke this

Character  Hex Decimal
Underhine on ESC: -1 2D,01 45,1
Undeihine oft ESC*-"0  2D,00 45,0
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FD-597 (Rev. 3-29-84) UNITED STATES DEPARTMENT OF JUSTICE
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Page \ of __\
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PHASER GUIDELINGS FOR ADMISSION

THE DON'T'S
1. DO NOT touch the client during the entire admission.
2. let the parents control the client, bUr YOU
3. If client wishes to go to the bathroom, he/she DOES NOT get taken by

the beltloop, nor does anyone watch him/her use the bathroom. A staff
rember can go in the bathroom with them.

4. DO NOT call the client names. .

5. DO NOT reveal extreme, explicit situations concemning your sexual past.

6. DO NOT tell them that they have to be at STRAIGHT, that they have no choice,
that they have to be here at least 3 to 14 days before they can withdraw,

that they will go to JDC, jail, a mental institution, or will be court ordered
to the program if they do not sign themselves into the program.

THE DO'S

1. Beawaxeofappmaduesthestafftakesoasmttomtermpttheustrategy
At the same time became involved when it is appropriate. .

2. Ymaxeintheac‘missiontobeafrierﬂtothatpexson.
3. Relate yourself to the parents and client.

4. You are to set the best example forthechentandthefaxulysothattheyoet
a better feel of how coming into the program will help them.

5. You are to ask aporooriate questmns that will help to gathe.r information for
the admission packet.

. 6. You are to explain the Rules and the 'IbolsofPerscmaJ. Change to the client so
’ _.thattheyunderstandwhattheprogramisandhowitwrks.

7. Demonstrate empathy and sensitivity to what. the client is going through.

8. After the client is signed into treatment, fin.i.shthepaoemk first and
4hen spend time talking until he/she is searched and hrought into group.

REV: 10/85

| |

http://survivingstraightinc.com



Jeal .
Client No.: | ZD
ADDENDUM TO AGREEMENT FOR FaMILY TREATMENT

FINANCIAL AGREEMENT (OUT Of TOwh FAMILIES) ggc
. _ ' b7
Straight's fees are as follows:

The admission processing fee is $500.88. This fee covers pre-intervention counseling,
drug and alcohol diagnostic evaluation, intervention counseling and initial treatment
planning. This fee is due and payable on the day of admission.

The medical services fee is $688.88. This fee includes physical examination, psychia-
tric evaluation, psychosocial assessment and drug use assessment. This fee is due and
payable on the day of admission.

A surcharge of S1,000.80 is charged to out-of-town families. . This fee is due and
payable on the day of admission.

Special Care Day charges are $84.008 per éay. These charges are for ongoing group
therapy and individual therapy. The maximum number of days charged is sixty (68)
days. Special Care Day charges for the initial thirty (30) days of treatment
($2,520.008) are due and payable on the day of admission.

The monthly services and treatment fee is §$ 450.00 . This fee covers ongoing group
therapy, individual therapy, and services including food. This fee is charged until
completion of the program. There are no additional fees for aftercare or for whatever
additional time the client requires for his/her individual program. This fee is
charged after the initial sixty (68) days of treatment. (Amount of fee subject to
change with 3@-day notice.)

The pro-rata share of the monthly services fee, based on the number of days remaining

in the month after the 60th day of treatment, is $ H3 .
g/
attac

Refunds of certain fees will be granted based on th ed schedule.

Parents/Guardians are responsible for payment of any medical or other incidental
expenses incurred while the client is in the program. These may include prescriptior
medication, laboratory tests, doctor's appointments, emergency room treatment o1
hospitalization, pyschological or psychiatric consultation.

Straight will be responsible for arrangement of housing for clients during the first
phase of the program.

Total Due

Parent/Guardian/Father/Stepfather At Admission $ 4,520.00

. é;//z/j/f b6

b7C

Parent/Guardian/Mother/Stepmother

Date
Client's Name) Admission date: ‘gfg;fjaz;ﬂéé?’

Last Name-Parent/Guardian Husband's r_wi‘a'e

ST-28-2/86 REV. 10/87

http://survivingstraightinc.com



Ly AGREEMENT FOR FAMILY TREATMENT Vo)L

-

Xy

AGREEMENT made this L _ day of Febrwe oy 198@___, between STRAIGHT, INC. a not-for-profit comporation
memdmsuhdmwMowmmnmsnbdﬂa&*mmmb“

Stra andl the person having legal responsibility for determining the participation in the
R A o et FPoram Paricioant] : ationin e Straight
WITNESSETH.

WHEREAS. Straight ls a nonprofit, ptivawy funded, family-oriented drug treatment program for young persons including minors and adults,
who have a dependency or are in imminent danger of becoming dependent on mood altering drugs; and
WHEREAS, Program Participant desires to engage Straight for the purposes of the care and treatment of the client to assist the client in dealing
with his/her dependency on mood altering drugs.
NOW, THEREFORE. in mutual consideration of the promises herema!ter conlained, the parties agree as follows:
1. DEFleONs For the purpose of this Agreement, words used herein shall be defined in accordance with the followi
a) “Straight” shall mean Straight, inc. a Florida corporation and all empioyees, agents, volunteers and host-home |
(b) “Program Participant® shall mean that person having legal responsibility to enter into this Agreement and 1o
in the Straight program including parents, iegal guardians, or sponsors of a client who are under the .
client, himse¥ or hersef, if such client has achieved the legal age of majority. For the purposes of
mapnty"shallbemaageasdetermmedmaccomancewnhslatalawolmestawmwhch

‘ iseritering the Straight

program.

(c) “Client” shall mean that person receiving treatment in the Straight program.

{0 “Support” shall mean the paticipation by the Program Participant and other family members of the Client in Straight program
activities and adherence to Straight program rules.

(e} “Court Ordered” meansarelevraltomesva»gmpfogramolacuempumarmomoord«o!acmnoleompetemmnsdnct»on

( “Oid Tie™ means clothing or other personal property which in the opinion of Straight is a psychological or physical link to the Client's

dependency condition.

{9) “On-Refresher” means that thesuanghl Client has been required by Straight to engage in a review of prior phases of the Straight pro-
gram because of difficulty in the Client's progress at his/her present phase levet.

") 'S«Back"meansthatmSlranghlcuemhasbemrequwedtoretumtoaneamerphasobmuseoﬂackdpfogtess

@ “Host-Home" means that home 1o which theStrmghtCloemwdlbeassagnedbrpurposesdeverydaylmngdumghecmmspax-
ticipation in the first phase of the Straight therapeutic process.

o 'Hoethnt’meansmatparentupammso(amthersmagmcnemowhosehanemcmmhabea\mnnedlo:evaydaylmng
purposes during the first phase of the Straight therapeutic process.

2. PROGRAM RULES AND REGULATIONS - Program Ruiles and Regulations ("Rules” are provided to all Program Participants at the .

time the Client enters the Program. Program Participant agrees that adherence 10 these Rules is an integral and important part of the
therapeutic process. Program Participant hereby acknowledges and agrees that he/she has received a copy of the Rules and has read
and understands same. Program Participant and/or Client hefeby acknowledges and agrees 10 be govemed by and to abide by

such Rules.

@ CONSENT TO TREATMENT - Program Participant and/or Client hereby represents to Straight that Client has an indicated condition
of drug abuse and/or dependency on mood altering drugs and that admission 1o the Straight program is appropriate and desirable. Pro-
gram Participant and/or Client hereby consents and agrees to such treatment. In so consenting, Program Participant and/or Client does
hereby voluntarily consent to receive all treatments, therapy and other programs and procedures described in the Straight program. The
Rules contain a detailed and comprehensive description and explanation of the Straight program and its policies and procedures. Pro-
gram Participant and/or Client hereby acknowledges that he/she has read and understands the principles, rules, procedures, and
obligations of the Straight program and further, that the phases, rules, and basic therapeutic practices of the Straight program have been
explained to said Program Participant and/or Client and Program Pamcxpam and/orCliemt hereby acknowiedges that such program
treatments and procedures will be performed by program counselors, senior staff, junior staff, staff physicians, and host parents, and Pro-
gram Participant and/or Client hereby acknowledges, and understands the extent of participation in such program by the aloremen-
tionad persons. Program Participant and/or Client is aware that treatment for dependency on mood altering drugs is not an exact
science and the undersigned acknowledges that no guarantees of a cure of such condition have been made by Straight o by any
employees, staft members, agents, officers, host parents, or volunteers with respect thereto. The undersigned hereby certifies that as
such Program Participant and/or Client, the undersigned has read and understands this consent to treatment. In the event Client is
“Court Ordered” into the Straight program under a court referral system, Program Particpant and/or Client also gives his/her consent to

" so participate in the program and acknowledges and agrees to abide by the program s!mcture rules and therapeutic practices as
outlined by the Rules.
4. TERMINATION OF CLIENT BY STRAIGHT - Straight may terminate Client from participation in the program for any of the following:
(a) |t Straight determines, after a reasonabie time for assessment, that treatment is not appfopnate
(o) if the Straight Client commits or engages in acts of violence while in the Straight
(c) If the Straights Client commits or engages in sexual misconduct while in the Straight program
() It during participation in the Straight program, the Straight Client is in possession of mood altenng drugs, drug paraphernalia, or
other substances, including prescription drugs, without permission;

(e} !ithe Straight Clientis convlcted of a felony ormisdemeanor under federat law or the laws of any state during the Client’s participation
in the program,

(9 IftheStraightClient does not demonstrate o the satistaction of Straight a significant degree of progress over areasonable amount of
time and after attempts have been made to comrect the situation.

(0 i Straight has determined that a serious medical, psychological, and/or social condition exists that precludes turther,
responsible treatment;

(N For such other reasons,including but not limited to nonpayment of fees, that Straight determines as being in the best interest of the
Client and/or other Straight clients engaged in the program at the time.

in the event the Client is terminated in accordance with the provisions of this paragraph, any part of the fee paid pursuant to this Agree-

ment to Straight will only be refunded in accordance with Straight's policy regarding retunds as set forth in the Rules.

@ VOLUNTARY WITHDRAWAL OF CLIENT FROM PROGRAM -

(a) Voluntary withdrawal of a minor from the program shall be made through the “chain of command" established pursuant to the

Straight Rules. A private conference will be held between program counselors and senior statf members of Straight and the Program -

Pamcupam and/or Client. Such conference shall be held within a reasonabie time period after notice of intent to withdraw has been
given by the Client in order to give serious consideration 10 the desire and to avoid impuises and/or transitory desires on the part of
the Client. In the event such minor Client shall proceed to full withdrawal from the Straight program, such Client shall only be released
to the parents or legal guardians of such Client. In the event such parent or legal guardian refuses to accept the Client, such Client
shall be released to the appropriate state aaencv.

EXHIBIT "A" o
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so withdraw through the “chat ;ommang” as described in the Rules. Such withd. procedures shallinclude a conference be-
tween the Client and a designs..d official of Straight, and should the Client, following . uch conterence, still desire to withdraw, such

" withdrawal shall be accomplished within a reasonable and appropriate time following such conference. in the event such adult

Client refuses to participate in Straight's normal termination procedure as outlined herein and as outlined in the Rules, such Client
shall be released {rom the Program immediately.

In ali events, the determination of a reasonable time and appropriateness of withdrawal procedures shall be govemned by the laws of the
state in which the program is located. In the event Program Participant and/or Clientfails to comply with the above-described procedure
with respect to voluntary withdrawal, Straight shall not be held responsible for any actions, causes of action or damages relating to or
arising out of such withdrawal from the Straight program.

6. CONFIDENTIALITY - The parties to the Agreement acknowledge that regulations promulgaled under federal laws, as well as the laws
of various states, protect the interests of the Client as a citizen, paricularly with regard to protecting such Client’s right of privacy or
engagement in a drug or alcohol treatment program. Such federal and state laws provide severe penalties for violation. Straight agrees
that it will comply with all requirements of federal and state law with regard to confidential disclosure of the identity, participation, and
treatment of such Client and will only release such information in accordance with the provisions of the aforementioned federal
and state laws.

- 7. STAFF DECISIONS - Program Participant and/or Client agrees to adhere to the decision of staff dunng Client’s participation in the
Straight program. Program Participant and/or Client acknowledges and agrees that such adherence is necessary for the successful
treatment of Client’s drug dependency problem.

8. MEDICAL CONSENT - All Clients entering the program are required to undergo a physical examination and may also be required to
submitto a psychological examination at the discretion of Straight. Such examination shall be performed by such physician, psychiatrist,
and/or psychologist as Straight, in its sole and absclute discretion, shall determine. All diagnoses, lests results or other records as a
result of such examinations shall be the property of Straight. Nothing herein shall be construed to create a physician/patient relationship
between such physician and/or psychiatrist and the Client. Additional diagnostic tests or procedures may be performed on the Client as
recommended by such physician and/or psychiatrist ang at the sole discretion of Straight. Program Participant and/or Client wil! pro-
vide full medical history of Client as well as a completed immunization record on forms to be supplied by Straight to include information

conceming immunizations for:

Diptheria, Tetanus, Pertussis (DPT):
Trivalent (OPV);

Measles;

Mumps;

Rubelia’

Smallpox, and,

Tuberculosis.

9. MEDICAL CARE - Program Participant shall also complete an “Authonzanon for Treatment of Minors™ form to permit medical care,
attention and treatment of Client.

10. FINANCIAL COMMITMENT - In consideration of the services 10 be rendered to Client by tra@ﬂ, Program Pamc:pant ang/or Client

agrees 10 pay the following curmrent fees and expenses for services rendered and to red while Client is participafing in the

Straight program:

\ \//

Treatment Fee: $ ) AR $
Medical Exam..  § &, A
Maintenance Svc..  $ {Monthty) U

Progvam Participant and/or Client agrees that all arrangements for payment of fees must be made in advance if the full fee as set forth
herein is not paid at the time Client enters the program. All payments made other than in full at the time Client enters the program shall be
in accordance with a schedule as determined in the sole and absolute discretion of Straight. Failure 1o make any instaliment paymenis of
such tees within ten (10) days of the due date thereof may result in the imposition of a late charge of ten percent (10%) and/or dismissat
from the Straight program. Program Participant and/or Client shali also be responsible for incidental expenses including but not limited
to medical care, prescriptions, eyeglasses, dental care, and legal fees. At the election of Straight under certain circumstances, Straight
may advance such amounts on behalf of the Program Participant and/or Client for these items.

11.  INSURANCE CLAIMS - Reimbursement from medical insurance cannot be guaranteed by Straight. Straight staff will provide to Pro-
gram Participant and/or Client information and assistance to enable Program Participant and/or Client to prepare and process a claim
in response to an insurance company's inquiries. X

12. CLIENT PROPERTY POLICY -

@

)

(©

{d

Stash. For the purposes of this Agreement, “Stash” shall mean any articles which are in the opinion of Straight evidence of, or related
to.drug usage or articles that in the opinion of Straiglit are related to or used in any criminal activity. Program Participant and/or Client
agrees that such articles may be retained by Straight or may be released by Straight to appropriate law enforcement authorities as
Straight shall in #ts sole and absolute discretion determine.

Non-Stash. Any item brought by a Client to the Straight program which is in the opinion of Straight staff an “old tie” will be confiscated
and not returned to the Straight Client. Articles of value (jewelry, vehicles, etc.) will be released to the Program Participantin the case
of a minor Client and in the case of an adult Client to such responsible person as authorized by the adult Client.

Articles of Clothing. Program Participant and/or Client understands and agrees 10 have adequate clothing to enable Client to dress
in a comfortable, neat and ciean manner. The appropriateness of such clothing is more fully described in the Rures All such articles
of clothing are to be labeled. Straight shall not be responsible for any lost or misplaced clothing.

Refresher. When a Client is “on-refresher” or is “set-back" articles of personal ormnament or use including but not limited to pocket-
books, wallets, jewelry, etc., will be returned to the Program Participant in the case of a minor Client, or will be held for return to an adult
Client at such time as the Straight staff shall determine or at the time of the completion of or withdrawal from the program.

13. PARENTAL PARTICIPATION - Straight is a family-oriented treatment program and as such parents or parent surrogates are required
to participate in meetings and group sessions as well as other aspects of the Program. An exception to full participation on the part of the
parent or parent surrogate may be arranged by Straight on an individual basis taking into consideration the family circumstances.

14. CLIENT LUVING ARRANGEMENTS - Program Participant and/or Client acknowledges and agrees that living accommodations in a
host home for a Client in the first phase of treatment is an integral and necessary part of the Straight treatment program. Straight shall
determine such host home in which the Client will be living on first phase and Straight assigns Client and/or changes host home
assignments as Straight shall in its sole and exclusive discretion determine. Program Participant shall be responsible for providing hous-
ing for the Straight Client beyond the first phase. Straight reserves the right to disallow any living arrangement which is not conducive to
the continued therapeutic progress of the Client. Living arrangements other than the family's primary residence may be apptoved by
S(ra.gm as set forth in the Rules.
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15. INDEMNIFICATION - Straight undertakes with the consent of Program Participant and the parents and/or legal guardians of the
Straight Client, 1o fove, discipline and treat the Client for his/her drug dependency problem in accordance with generally accepted clini-
cal treatment standards. It is understood that under certain circumstances in an effort to prevent physical harm to Client or others, it may
be necessary for Straight or its statf members, empioyees, host parents, agents, or volunteers o restrain, hold or otherwise use accept-
able means of physical restraint. Program Participant and/or Client agree that such methods of restraint may be empioyed within the sole
discretion of Straight, its staff, employees, agents, host parents, or volunteers. The Program Participant and/or Client do hereby indemnity
and hold Straight, its directors, officers, employees, agents, host parents, and volunteers, harmless for any and all liability, loss or damage
as a result of claims, demands, costs, and/or judgments (including reasonable attomey's fees incurred in the defense of such claim or
action) againstit or them arising out of the care or treatment of Client by or on behalf of Straight or the use of acceptable methods of physi-
cal restraint whether the liability, loss or damage so claimed is caused by or arises out of the sole, primary or concurring negligence of

- Straight or its directors, officers, employees, agents, host parents, and volunteers.

{/16.] GENERAL RELEASE - Program Participant and/or Client who has attained their maiority are fully aware that during the course of treat-

R meni, Client may accidentaily or intentionally cause himseti/herseif to be injured and as an integral part of the reatment program, such
Client will be placed in a hosthome supervised by host parents and other volunteer workers in the Straight program. In consideration of
the services 10 be rendered by Straight, Program Participant and/or Client hereby releases Straight, its employees, officers, agents, host
parents, staff, and volunteers from any and alt liability in connection with any occurence that transpires during the course of treatment
arising out of or relating to such treatment in the Straight program. it is further agreed to release, indemnify and hold Straight and any of its
employees, agents, servants, volunteer workers, or host parents harmless from any and all actions, causes of action, liability and costs of
every kind or nature including attomey's fees and court costs in connection with the treatment and supervision of the Client or other
family member.

17. RELEASE OF STRAIGHT WHEN TREATMENT NOT COMPLETED - In the event that Program Participant and/or Client desires 1o
withdraw from the Straight program against the advice of Straight or its staff or employees, Program Participant and/or Client hereby
releases Straight, its staff, agents, employees, voiunteers, host parents, or other persons connected with the Straight program, jointly and
individually, from any and all liability of any nature for any reason whatsoever including any injury or harm of any kind which may resuit
directly or indirectly by reason of such withdrawal, and hereby waives any and all such rights of action which may now exist or later be
obtained as aresult of such withdrawal as well as any rights of action or claims which may have arisen while Clientwas a parlicipant in the
program. Program Participant and/or Client understands the medical, psychological, and emotional complications and the possible
results of such complications as a result of any such withdrawal. This release is made with full knowledge of the danger that may result
from the withdrawal from the program. ~

18. ARBITRATION - In further consideration of the Agreement to render services to Client, Straight and Program Participant and/or Client
do hereby agree as follows: . ) =
(a) Itisunderstood and agreed that all complaints, disputes, or grievances arising between Straight and the Program Participant and/or

Client involving questions of the meaning, interpretation, or application of any clause of this Agreement, or any breach of threatened
breach of this Agreement, or any acts, conduct or relations of whatever nature between Straight, its staff, employees, host parents,
agents, and volunteers and Program Participant and/or Client, may, if unadjusted, atthe sole option of Straight, be referred to and
submitted to arbitration before a panel of three arbitrators. Such arbitratioa-panel shall be composed of an arbitrator selected by
Straight, an arbitrator selected by the Program Participant and/or Ctient.and such two arbilrators shall select a third arbitrator. Such
arbitration will be conducted in accordance with the rules andregulations designated by the American Arbitration Association. The
parties hereto acknowledge and agree that by agreeing td the arbitratiory as set forth in this Agreement they waive their right to have
such dispute initially decided in a court of law. The arbilré[ibt_:js’ provided under this paragraph shall be subject to the iaws of the

State of as they relate lo judicial review of arbitration proceedings.’

(o) This paragraph shall not limit Straight's right under this Agreement 1o exercise its professional judgment 10 refer Client 10 other drug
rehabilitation programs or to decline furthur treatment of Client.
Inthe event any court action is undertaken to review, set aside or otherwise challenge the arbitration agreement or award as set forth
in this paragraph, the prevailing party in such court action shall be entitied to all costs of such action including reasonable altorney's
fees as may be fixed by the court. ) .

(c) This provision may be rescinded by written notice o Straight within thirty (30) days after execution of this Agreement; pro-
vided, however, that any dispute arising out of services for treatment rendered up to the date of such written notice shall be subject to
the terms of this arbitration agreement. :

BY SIGNING THIS AGREEMENT, YOU ARE AGREEING TO HAVE ANY ISSUE ODECIDED 8Y NEUTRAL ARBITRATION AND YOU ARE
GIVING UP YOUR RIGHT TO HAVE SUCH ISSUES DECIDED BY A COURT OF LAW.

19. BOOSTER CLUB - The parents of Straight Clients have or may organize a booster club to promaote the awareness of the program in the
community and to raise funds necessary 10 assist Straight to continue as a privately funded program. Such booster club may also assist
Straightin certain hetpful operations of the program including but not limited to answering the telephone, manning concession stands at
open meelings, manning parking lots, and serving at such other events as shall be needed from time to time.

The undersigned hereby agrees and consents to Straight providing the name and telephone number of the undersigned to such booster
club for solicitation of services by the booster club.

20. GOVERNING LAW - This Agreement shall be governed by and construed in accordance with the laws of the State of

21. AMENDMENTS - No amendment, modification, or alteration of any of the terms, provisions, or conditions of this Agreement shall be
effective uniess made in writing and signed by all of the parties hereto. -

22. HEADINGS AND CAPTIONS - The titles or captions of paragraphs or subparagraphs contained in this Agreement are provided for

convenience of reference only and shall not be considered a part hereof for purposes of interpreting or applying this Agreement, and -
therefore such titles or captions do not define, limit, extend, explain, or describe the scope or extent of this Agreement or any of ils terms,
provisions, presentations, warranties, conditions, etc. in any manner or any way whatsoever.

23. GENODER AND NUMBER - All pronouns and variations thereof shall be deemed 10 refer to the masculine, feminine or neuter, and ta the
singular or plural, as the indentity of the persons or entities may require.

24. . SEVERABIUITY - The invalidity of any provision of this Agreement as determined by a court of common jurisdiction shait in no way

© affect the validity of any other provision hereof. : :

25. ENTIRE AGREEMENT ~ This Agreement and ali of the documents as referenced herein including the Rules and Regutations, con-
stitute the entire agreement of the parties hereto pertaining to the subject matter and supersede all negotiations, preliminary agreements
and all other prior and contemporaneous discussions and understandings of the parties in connection with the subject matter of this
Agreement. Except as provided herein, no covenant, representation or condition not expressed in this Agreement or in an amendment
hereto made and executed in accordance with this Agreement, shall be binding upon the parties hereto or shall effect or be effective to
interpret, change or restrct the provisions of this Agreement.

(55 s
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26. BINDING EFFECT - The provisions of this Agreement shall be binding upon and inure 1o the benefit of the parties, their successors,
assigns, heirs, and legal representatives. :

IN WITNESS WHEREOF, ﬂnwﬁeshaveheteunbmwtedmsAgmntms_Ldayof_&ﬁf%__. 198 L
STRAIGHT, INC. »
i By:
v —

Program PadZam bé
: b7C

ST-14-5-85 { /
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\.@. . Client No.l
< o )

o ADD =M TO AGREEMENT FOR FAHMILY Tv  \AENT

" subject to change with 30-day notice.)

—

[N

FINANCIAL AGREEMENT (OUT-OF-TOWN FAMILIES) b6
: b7C

Straight‘s fees are as follows:

The Admission>processlng fee is $500.00. This fee covers pre-intervention counseling,
drug and alcohol diagnostic evaluation, intervention counseling and initial treatment
planning. This fee is due and payable on the day of admission.

The medical services fee is $600.00. This fee includes physical examination,

psychiatric evaluation, psychosocial assessment and drug use assessment. This fee
is due and payable on the day of admission.

A surcharge of $1,000.00 is charged to out-of-town families. This fee is due
and payable on the day of admission.

Special care day charges are $84.00 per day. These charges are for ongoing group
therapy and individual therapy. The maximum number of days charged is sixty

(60) days. Special care day charges for the initial thirty (30) days of treatment
($2,520.00) are due and payable on the day of admission.

The monthly services and treatment fee is $_385.090 - This fee covers ongoing
group therapy, individual therapy, and services including food. This fee is

charged until completion of the program. There are no additional fees for aftercare
or for whatever additional time the client requires for his/her individual program.
This fee is charged after the initial sixty (60) days of treatment. (Amount of fee

‘

The pro-rata share of the monthly services fee, based on the number of days remaining
in the month after the 60th day of treatment, is $ 128.33 . ////

Refunds of certain fees'willbbe granted based on the attached schedule. e

Parents/Guardians are responsible for payment of any medical or other incidental
expenses incurred while the client is in the program. These may include prescription
medicaltion, laboratory tests, doctor's appointments, emergency room treatment of
hospitalization, psychological or psychiatric consultation.

Straight will be responsible for arrangement of hosing for clients-during the
first phase of the program.

Total Due.
At Admission $ 4,620.00

ParentfGuardran/Father/Stepfather

Parent/Guardian/Mother/Stepmother "Date
Client's Name Admission Date: 2/21/88
b6
I b7C
Last Name(ParenE]Guardian ~Hustendds-: Wife's
Social Security # Social Security §
| | .
IJ.L:An.t_Ad.d_"d.th City State ZiP
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NOTICE TO
THE PATIENT

The hospital is acting solely as an agent for the patient in filing for insurance benefits
assigned to it, however, the hospital can assume no responsibility for guaranteeing payment
of covered charges as shown on the face of the bill. Credit is shown only when the hospital

has actually received payment. Should an overpayment be made, a refund check will be
sent to the authorjzed party that is due the overpayment,
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: Straight, Inc.
i ~ 53 Evans Drive
Stoughton, Ma. 02072

Memorandum
TO: | | .
Corporate Collections Manager pos
; FROM:
Business Manager
RE: Outstanding Inactive Accounts
DATE: January 16, 1992
As\perv our telephone conversation of January 15, 1992, enclosed is financial information on
sgv/e‘ral inactive accounts. In addition, below is some personal information on these accounts:
| | Was unsuccessﬁ]lﬁ in obtaining loan; Family
/ member turned down for loan as well; Limited income and was unable to
~ obtain assistance from current and ex-husband. (I found that her plans
w for raising needed funds were unrealistic with poor follow thorough.)
/
| Mother on very good terms with the program. Husband b6

| Discharge  currently unable to work due to iliness. B7C

|- Parents on good terms with the program. They have had some
| success with personal fundraising. Have had financial and health
problems in the past year.

|- Single parent with limited income. On good terms with the
program. We received check for $2,000 from a member of her extended
family, which was returned by the bank.| | stated family
member would not replace it. Perhaps this is an avenue that could be
further pursued.

I hope this information will be helpful to you. If | can be of further help, please call me.

http://survivingstraightinc.com
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STRAIGHT, INC.
53 Evans Drive
Stoughton, Ma. 02072

moemorandum

o 1]
FROM:' b7C

DATE: July 18,1991

# of Attempts 4
# of Attempts & Comtacts 3
# of Incoming O

Total 7

Account # Descriptions

b6
b7C

waiting on ins., but denied, left message 7/16, & 7/17
full of $125.00 on 7/31, will call to remind

will send pymt i
' searching for fife
processed credjt report, no contact yet
processed credit report, no contact yet
wants to pay $200.00 as bal. in full, need to confirm didnt think acceptable, ins never
billed, will send assignment of benefits in order to submit claim, ins states they
should pay 80% ’

http://survivingstraightinc.com
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STRAIGHT, INC.
53 Evans Drive
Stoughton, Ma. 02072

MeMmMoramndum

TO:

FROM[ ]

DATE: July 19,1991

# of Attempts 40
# of Attempts & Cortacts 4
# ot Incoming

Total 44

Account # Descriptions

[ 1- mo. in coun to get father to pay, waiting on divorce agrmt that states father
is suppose to pay all medical, getting fathers info from mother, demand letier 1o mother, need
to run ¢r. rep on mother, she's not wiling to pay, mother signed only, bal 3895.00

| |- have left mess. @ 5 correct numbers, address correct, spoke to mother she
doesnt speak good english, need to speak to father, cr. rep. different name, not much info,
unfamiliar acct on rep. searching for phone # to search fathers employment, no ans at
employment bal 2080.00, get bal in full/credit card pymt

- only home #, searched thru cr. rep with car loan co for

place of employ, need to order a file to get employ-takes aprox 2 days, have new address,
& phone number- no response yet, have called all numbers avail incl. emergency #s
bal 15298.38

|:l collections acct on cr rep, on general relief, no employment, no response
with home #, left mess. at all emergency #s, to attach checks long court process, attorney
needed, mother only signed contract, try to contact ex for add info bal 8054.84, knock on door?

working on

- working on

- working on

all other accounts given previously are on credit acct, active, or 0 bal please see
yesterdays fax

i~ PN

21

bé
b7C

bé
b7C
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STRAIGHT, INC.
53 Evans Drive
Stoughton, Ma. 02072

mamaerandum

el ] =
) b7C

DATE: July 22,1991

# of Attempts 59
# of Attempts & Contacts 10
# of Incoming 7

Total 76

Account # Descriplions

- collection agency
collection agancy
- collection agency
] - filing chapter 13, contact & get filing number, lawyer's name, datc of
filing & contact atty. for 200 - 260 payoff ‘ b6
bal $41.50 mailing on the 2nd of Aug.-put on calendar t0 remind / # bvic
- bal 1020.00. only hvae home #, need to ck clinical emery. #'s, - 900 -""/
curllact credilor for info on employment, left messages at home #
[]bel 2471.44, no conccrn  over collections/rep cr. bureau , business in debt,
can't borrow, advised to accept mo. pymis,will call to confirm
1 - no concern, doesnt care about bal, cant call at work, sending legal letter
bal 5160.59
- states child was abused after i spoke to her & upsct her twice, adv. to investigate
clinical file, otc, her atty. callod & stated for us not to call, will ck clinical & sre
if their is a case of abuse, ate, if not any letter will go out.

; \\.
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STRAIGHT, INC.
. 53 Evans Drive
‘Stoughton, Ma. 02072

T /
' _ / Mmemoerandum

T0

7 FROMI:' b6

b7C
DATE: July 23,1991

# of Attempts 54
# of Attempts & Contacts &
# of Incoming 5

Total 64

Account # Descriptions

- dispute on amt. due, waiting on adj to be
- also has active acct that is being FWACA spoke to her waiting to

talk tol
I:l—we‘re on her credit report, credit is not good - collections,/charge offs

no home # published, have employ. # she wasn't in yesterday. bal $790 b6

n program one day B7C
- bal 215.00, here one day, we're on their credit report, she's not paying

anymore $ on the account, credit rep or legal fees don't bother her, credit

is current was 30, or satisfactory

B | we're on credit report, address incorrect, skip tracing thru local bank on
report, bal 220.00
- collection agency

u u

[ I-bal 2729.52, one credit card maxed, if pay off figure a benefit to him hell
try to Borrow $, collection doesn't bather him, credit report good
L Active acct/bal -0 _
bal 952.48, possible foreclosing of home,story after story,try to borrow,
pay oft figure
- collsctions agency
- collections agency
credit satisfactory,states can't get loan and credit maxed, thinking about
. declaring bkrtey., laid off, bal 4826.10, give pay off & try to borrow?
|:|- in legal action with husband, cant get dates on court, husband suppose to pay,
she's refuing 1o pay, | need to call bak she had someone on other line & hung up
won't consider payoff, bal 2311.29

http://survivingstraightinc.com
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} both parents out on vacation this wk.

some other accts, called but no ans, or not in work yesterday, to follow on today

bé
b7C

-
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STRAIGHT, INC.
53 Evans Drive .
Stoughton, Ma. 02072

memorandyum
TO:
FROM:[ ]
DATE: July 25,1991
# of Attempts 60
# of Attempts & Contacts 6
# of Incoming 3
Total 69
Account # - Descriptions
- $800.00 cr.card pymt to pay acct off in full = YAHOO!
rec'd 1500.00 check to pay acct off in full YAHOO!!
on vacation until 8/2, bal 2810.00 :
has made faithfull pymts since 2/90 of 25.00: per month and hasn't missed
a month, unable to pay $219.05 in full, continue pymts or payoff? °
not in at either #, pending, bal 4054.77, update cr. rep.
- no ans at home, traced work # & not in, ex. credit, will be in work to
contact tomorrow, bal 600.00
no credit, business under, payoff of 1600.00 they will get back to me on
Monday at latest, orig bal =3471.44 :
mother no $, warrants out for other nonpymts, father suppose to pay 300.00 a
7 mo., she gave me his number - trying to contact no ans, bal - 3380.00 he
/ has good credit
|- bal 150.00 will send 25.00 today and next mo. 25.00, doesn't matter
7 if it goes to collection, credit rep., won’t pay anymore, very adamant

offer pay off?
| | bal212.45, have home # only, checking on emergency #'s to caontact & credit
| | - bal. 3541.09, called 2x's @ work & not in
| | bal 374.61, called at work , left message :
- away for a few days :
- works nights, sleeping have to call back
bal is 0, pd in full on 7/16/91 of 193.55
Collection agency -| |

bé
b7C

b7C

http://survivingstraightinc.com



|
, 87,26-91 08:31 R STRAIBGHT SERTTLE --> STRAIGT,INC. NTL P.01

STRAIGHT, INC.
53 Evans Drive
Stoughton, Ma. 02072

memoerandum

TO:

bhe

FROM:I:' b7C

DATE: July 26,1991

# of Attempts 65
# of Attempts & Contacts 6
# of Incoming 4

Total 75

Account # Descriptions

pd
| | will call be back today, payoff of 3500, trying to get 500 - 1000 now

il |-bal is 300, will offer 200-175 to pay off , will call today
| bat 6451.77, pay 100 mo can't do anything else or borrow, payoff

igyre she won't be able to due but i didn't quote an amt with her
! - mentioned media, if we close he thinks he won't have to pay, credit ok, b6
_~ offer pay off figure, need amt b7C
| |- doesn't care about credit report,can only do 150 month, bal 3541.09,
< offered apy off but didn't quote amt doesn't feel she can do that either, no one to borrow
from

| | - bal 600, offer 4007, no $, child suppose to pay half, will offer payoff figure
- today
"1 left message at home, suppose to receive 75.00 from court each mo.,
left message at court house regarding pymts, bal 1354.29 - offer pay off if needed?
| | left messages

- left messages
left messages

collection agency i

still working on other accts trying to contact, & trace

=
http://survivingstraightinc.com
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STRAIGHT, INC.
53 Evans Drive
Stoughton, Ma. 02072

Memaerandumm

S —

FROM[_]

bé
b7C

DATE: July 31,1991

# of Attempts

50

# of Attempts & Contacts 5

# of incoming 6

Descriptions

|waiting to hear from bank re loan for 2500.00, will know next week

will call me today re pay off of 2000, has 1500 but trying to get other 500
has no intention of paying, states child had bruises, scars, etc that he

he didn't have prior to entering, bal 4286.15

| no family to borrow from, offered pay off of 1700

will call me back, doesn't sound promising, in debt ‘ b6

- bal 690, pay off 350, she'll call late today with response e
has been ordered to pay 1400.00 bal, attorney's have been involved

Total 61

Account #
I

P

hasn't been working offered pay off, he'li call back, doesn't look good
e sent letter in past stating not employed and wanted to send $5.00 mo.

- rec'd 750 on american express fro spoke to

_for 250.00 to pay pay off in full of 1000.00 , cailed her at
work she said she'd get back to me & hung up

|wi|l have 1000.00 next week, pay off was 1600.00, trying to get 600.00

but doesn't look good & if she can't get full 600 she can only pay 10 - 25

per week
- spoke to courts, waiting to hear from them, ordered to pay 75.00 per
week to courts and they pay us., spoke to regarding pay off he'll

et bak to me
l sending 1200.00 in mail today, & make pymis for the bal of

300.00 due for payoff, transaction at 4:45 pm unable to
reach you, will advise tomorrow

| we receive 187 mo which is 93.50 for ea acct monthly from

consumer credit card counseling, trying to get a hold of
credit cd. couns. for info re payoff figure

http://survivingstraightinc.com
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STRAIGHT, INC.
53 Evans Drive
Stoughton, Ma. 02072

MemMmerandym

o[ ]

FRoM[ |

DATE: Auyust

# of Attempts

bé
b7C

6, 1931

66

# of Attempts & Contacts 6

# of Incoming

Total 74

Account #

2

Descriptions

stilt waiting on loan that he has applied for , pay off is 1400.00
should know by next wed.
was suppose to bring 200.00 in on last Fri evening, he didn't and |

put calis into him this am, other 200.00 by 8/7, still cking status
states he hasn't worked for 14 mos., called today and son said he was sleeping

& gets up at 5 or 6 pm for work, gave pay off of 500.00, waiting for response b6
- won't pay & won't consider pay off figure, child was 18 & he stated he's b7C
not responsible, he was here one day, will try to talk to wife

pymt of 1000.00 received, pay off was 1100.00, trying to contact for

bal of 100.00

- on welfare when in program, trying to skip trace, haven't spent alot of time
on, credit not good

all exception forms state Dept of Social Services is suppose to pay bill,

contacted parent states she's still waiting on DSS, | called DSS & waiting to

hear back, this has been going on since 1989.
offered 400, then 300 to pay acct in full, bal 600.00, said she's
not able to do it, said she'll send 25 today, please advise
- we're on her credit report, pay off of 800 to start, only go as low as 600

bal 1310.80 after fin cgs adj., she will call back

pffered 1400.00 pay off, unable to do it, has paid 50.00 mo. faithfully
bal 3280.62
- need to check clinical info & with counsleors, she states abuse, no

further contact until reviewed
has paid 25.00 faithfully for 17 mos., will not put on cr. card

http://survivingstraightinc.com
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- credit not good, left message at hospital wouldn't put call through
bal 790,left message at emergency #
|:|- bal 220., has been making 20 pymts since April, have left messages,
no response yet
| | - have rec'd 1200.00, will pay 200.00 by 8/16 to pay off acct

- bé
)\ b7C
| |bal 215, doesn't care about cr report, won't pay, offered 100 M :
[ /

Follow ups & left messages on accounts still pending

]
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A ‘ STRAIGHT, INC.
53 Evans Drive
Stoughton, Ma. 02072

Memoranadum
FROM: b6
b7C
DATE: August 7, 1981
# of Attempts 58
# of Attempts & Contacts 5
# of Incoming 4
Total 67
Account/#' (Z Descriptions
spoke to DéS, they said she hasn't had an open claim since 3/89, and never had
7/ v any intention of providing $ for Straightltlstates she has $ coming from
; CSS and that she's been fighting with, states she should have maney within
six weeks, she doesn't have any other income, & she won't give me a contact
at DSS, | will call DSS again el

pd

has paid payoff in full
- will call ASAP, waiting on loan, pay off amt 1300.00
- bal 490 00, left message at work, won't put calls through at work
7 no home #,left message at grand mo.
home # disconnected, wife out of work on sick leave, unable to locate
father's employment, have tried to trace work thru credit info, credit not
good, charge offs & a foreclosure, we are on credit report, bal2122.58
please advise
| - we receive 187 mo towards both accts from credit card counseling
spoke to cr. cd. couns. offered pay off of 1700.00, they contacted
_ Barrows and they stated they were unable to do pay off, cr.cd. couns.
/<\ receives 15% of whatever we get, please advise
| P client was 28 yrs old, wife stated she was desperate and she said we stated
\\/ we could provide a prog for a 28 yr old and we didn't, here from 7/25 - 7/26
bal is 805, she doesn't care if we take her to court - she feels she would win
| I parents are both laid off & unemployment running out, all intentions of paying
she's still fighting ins co’ but at this time can not afford an atttorney, has no
$ and has used all resources to borrow money, she wants to make payment

"
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arrangements as soon as they have a stable income, unable to do a payoff
- states no $ discussed with her until the next day , here from 11/13-
11/14, she signed contract on 11/13, son was 18 and she won't pay
she states her cr. cards are maxed, please advise possible pay off amt
Bal is 840, don't think she'll consider pay off but will give it my best shot
father pd 750 in July on cr. cd., bal on pay off was 250.00
received 100.00 on 8/1 from mother & she'll send 250 on
8/8 and 100 on 8/16. we'll end up with a pay off of 1200
rather than a 1000.00!!
[ spoke o ]on 5/17/91 & she stated that one of her -
\_/ children should have been in an psych. institution and that
we deliberately kept her here, child had a nervous breakdown
2 wks after she left here, she would consider a malpractice suit,
& won't pay anything on account - | haven't contacted her since
517
| l bal 150, states a money order for 25 not posted in june - checking on it
unable to send more than 25 mo, rec'd pymt 7/12/91, demand letters were
sent, having financial problems
| | has been making faithfull payments for 17 mos., laid off and not putting on cr.
cd, bal 194.05
| | has paid 10.00 faithfully for a long period, on social security & unable to
more, bal 212.45

"N\

left messages on other accts, and follow ups, typed letters to confirm agreements and
payment in full letters as requested

bé
b7C

—:
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STRAIGHT, INC.
53 Evans Drive
Stoughton, Ma. 02072

MEmaran R

B7C
DATE: August 26, 1991

# of Attempts 5(

# of Attempts & Contacts Q;

# of Incoming ‘l
Total - (2

I:I- unable to get loan, not at present employment long enough, checking other
iff, doesn't look promising, pay off was 2500.00
I l bal 2365.00, here 15 days, med & psych done, credit no good. only
have home #, need to contact in ave. .
Home # non published, f(w) - not in call in a wk.
l F 2400.00 check will be cut this weekend, and then forwarded to ]
and then we will receive it
- we are accepting pymts of 10.00 per mo.have besn faithfull.bal 202.45
- 400 down pymt. 1300.00 should be here befors the 30th, too long to get home
equity loan, should know regarding personal {oan this week

| - pd 1200, bal of 200 mailed on 8/23
bal 598.51, father states child sexually abused, parents seperated have not g_fc
-~ spoken to mather, need to ck clinical info
I- states abuse need to check clinical file
- we accept 25.00 mo, pd faithtully, bal 194.05
- rec'd 1200.00 wrote off 735.01
| cr card counseling pays 93.50 per mo on ea acct
[ bal sb 855,00 after fin adj., as far as she's concerned donesnt owe, no fees
discussed untll after we took child, child abused & humiliated, tramatized in shower,
misisad on finance, thinking of pressing charges especially if we persist, need to ¢k
clinical file, no further contact
l | spake to mo. Parent weekend almost caused a divarce, fa accused of
having a legal addiction, wife was a supposter in being, has story after story, husb
unemployed if further action is taken they will gat a lawyer, we'rs on credit report,
& they'd like it taken care of
- bal 493145, we're on credit report, she’s seeking legal action through legal

aid, hasn't spoken to anyone - waiting list. will not tell me why she's seeking
legal action

http://survivingstraightinc.com



STRATGHT, INC-GR BALTIMORE/WAS
frrounts Regeivable Detail Ledger
12-02-9¢

Entry  Date Document Teras FProduct  Product Descriptien Account 4

Balance Forward 11-30-9)

{01651 )

Hist (9-20-88 92 A and 862,02
Hist 1{-15-88 Nov, R MO FEE  MONTHLY SERVICES FEE 1100.0303
. Hist 10-14-88 S FINCHE  FINANCE CHARGE 1100,0304
! Hist 10-17-88 982 A INSCK  PAYMENT BY INGURANCE 602, 0002
Hist 11-15-88 DEC. A MD FEE  MONTHLY SERVICES FEE 1100,0303
Hist 11-14-B8 A FINCHE  FINANCE CHARGE 1100, 0304
Hist 11-08-B8 f  REJENTRY  RE-ENTRY FHYRICAL 1100,0403
Hist 11-29-88 A  RE/ENTRY  RE-ENTRY PHYSICAL 1100, 0405
Hist 12-15-88 JaN, A MD FEE  MONTHLY SERVICES FEE 1100, 0303
Hist 12-14-88 A FINCHG  FINANCE CHARGE 1100.0304
Hist 01-13-89 - FEB, 4 MO FEE  MONTHLY SERVICES FEE 1100.0303
Hist 01-14-89 4 FINCHG  FINANCE CHARGE 1100,0304
. Hist 07-16-8% A FINCHE  FINANCE CHARGE 1100, 0304
Hist 03-16-89 # FIRCHE  FINANCE CHARGE 1100,0304
Hist 04-17-89 R FINCHE  FIMNANCE CHARBE 1100,0304
Hist 05-16-89 A FINCHG  FINANCE CHARGE 1100,9304
Hist 0h-15-89 AM B [HEMD  MTHLY SERVICES FEE JAN-FERR?  1100,0303
Hist 04-13-89 AD B CMEMD  FINANCE CHARGE 1100.0304
Hist 04-13-89 D B CHEMD  FINANCE CHARGE b14,0004
Hist 11-20-89 17278 B INSCK. 4117918 602.,0002
Hist (1-26-90 1326 B MO PAYMENT BY HDNEY ORDER 02,0002
Hist 03-08-90 {357 B MO PAYMENT BY MONEY ORDER 602, 0002
Hist 04-09-90 18t F B0 PAYMENT BY MONEY ORDER 602, 0002
Hist €7-10-90 145 B M3 PAYMENT BY MONEY ORDER 02,0002
Hist 10-30-90 1547 1 MO PAYMENT BY MONEY ORDER £02.,0002
o Hist 12-31-90 1594 1 Cx 27206 802, 0007
Hist 03-13-94 1636 1 LK 482549564680 602, 0002
Hist (4-09-91 1666 1 (0 - 602,0002
1 CK 008 8020000

Hist 03-17-91 1694

Balance Forward 11-30-91

http://survivingstraightinc.com

fuantity

o o e e bee bt e e

T L T i

Unit Price

Custoner Total

-29,00
300,00
126,34
-25.00
135,36

53,00

95,00

JUL,

164,04
168,355
173,64
-1000,00
~43,32
-1398,09
-30,00
-30,00

-30.00
-30,00
-30.00
-30.00
~30.900

History Tetal

Lustomer Total

Page 3
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50,

173,
~16400,
-b9,

-1398.¢

- 30,00

$8982,
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Program g
Cash Receipts Projection
February ﬂ - 29, 1992
Census as of February_:\L\, 1992 Total Qz
‘ash Receipts Feb 3-7 Feb 10214 Feb 17-21 Feb 22- 2>8 Total
. ' . ™
eipts: ) o §
>f admissions : / [ - a/l 2N (p
) days fees collected (U 2 0TC S&00 [ECT N5~ 15500
care day fees collected o - '
ons since Dec.1) /400 /GO0 2525 /SO0 7025
' maintenance fees 2 00 2500 L0700 2000 44 ,
e collections (00T 50‘0‘0 S48 00 2S00 10 0 .
tive accocunt collectlons N <
yment plans) L1000 QM’() \—//M %M %OOO
inancing - O
lent receipts 400 [Q {QQ 150025 73\500
, Foundation,etc. f\//\ /5
! 3 (\M\ /’“\,,“J\/\
Lndividual,civié) : o) /\ o — 9
. 2 v\\
., Found., etc. o ,@ . O O O é < O
e , o ' ¢ i\ 2
4 ! .o l V AN \) i k
ib activities . // 7 .
ster club receipts = /@/O ' (00 - /J/, /00 - 400 .
aising receipts ' ﬁo O 500 ( /00C i 260
: ‘ P - ~
ted o _i@ W0 10 _ ma 5. 14600 L3125
Clw‘ S ’
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'FD-340 (Rev. 8-18-89)

Universal File Case Number __g07 8 72297 (> —]| /4 77
Field Office Acquiring Evidence
Serial # of Originating Document

Date Received
From
. (vanme Or Gunoutor)
(Address of Contributor)
City and State)
By

?W!'Saecial Agent)
To Be Returned [ Yes z]/l‘fo
N

Receipt Given [J Yes ]
Grand Jury Material - Disseminate Only Pursuant to Rule 6 (e)
Federal Rules of CriminaI[;;oédure

No

J Yes
Title:
j»{u%/ ¥n e
B Tns
00 7Y
Reference:

(Communication Enclosing Material)

Description: ] Original notes re interview of
Papes_wink o Zess

e LA e
- N ; X

—~— - ~ < N ' M~
™. - - 7

e~
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B8s13,91 12:46 & STRAIGHT SEATTLE --> STRAIGT,INC. NTL P.81
‘B8 H \

\

STRAIGHT, INC.
53 Evans Drive
Stoughton, Ma. 02072

o~
T oA

Memoersendum

b7C

DATE: August 12, 1991

# of Attempts 65

# of Attempts & Contacts 7

# of Incoming 5

Totat 77
Account # Descriptions
_ ' - bal 7294.90, we're on credit rep., advised by mother to call her attorney,
N spoke to atty., he states they dispute bill, feel they were overcharged ,

not aware of extra charges to house & feed children on weekend,
didn't get services.
—Qal pd in full $2850.00!!!!
| parent feels we didn't file her ins correctly, BC & BS she states will

SNo

~—_ pay for counseling, | have had previous contact with BC & BS and
they won't pay for drug & alcohol, need to check again on counseling,
bal is 4940.53 b6
- we accept 50 mo. payments, bal is 2600.00, payments have been faithfull 2C

for long period of time
41.50 paid bal in full
- will send 800 on 8/16 to pay acct in full
mother unable to work for medical reasans, bal is 6168.33 we're
on credit report for 300.007, having fin. problems unable to send any
$ at this time '
- pay off of 700.00 by next week, he's was waiting for letter to confirm
bal 5873.06, here for 1 yr, spoke to mother re pay off, please call
back Wed., excellent credit, we're on her credit report
bal 2564.76, , in prog for 6 mos, have called 4 x's, & she hangs up when
| say where yn from,credit is good, as of July balances on major credit
cards are 0, we're on credit report, she won' talk to me at all, she
lives aprox an thr from here.

I3
+ —

http://survivingstraightinc.com




88-13/91 12:42 & v STRAIGHT SEATTLE ~-> STRAIGT,INC. NTL P.B2

w0

- | | - bat 3291.17, credit not good, we're on credit report, pay off of 1900.00,
will try to get by Monday 8/19
| | husband responsible for medical, she won't give me husband's info, they both
have attorney‘s, asked for atty's name she told me to call back, told
her we would put it on her credit report as a bad debt, she thinks that's

T

~ ilfegal, she said she's not happy with Straight, bal 2311.29, in prog for
£ 8 mos., please advise
bal 1525.00, in prog for 5 days, took son out sue to medig, has no $ b6

and had none when she came to pragram, she was suppose to do fundraising b7C

need pay off, credit is fair
- states| ssaulted her daughter, daughter states she asked for help
~—— before she FWACA and didn't get it, she states she has talked to lawyer
need to investigate before any further contact

bal 7406.92 , unemployed, unable to do pay off of 3500.00 , has made
faithfull payments of 50.00 for long period of time, came in prog with 50.

left messages, and follow ups on other accounts

http://survivingstraightinc.com
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@7,24s91 @9:18 & STRAIGHT SEATTLE --> STRAIGT,INC. NTL P.81 /

STRAIGHT, INC.
53 Evans Drive
Stoughton, Ma. 02072

memoerandyum

TO;

FROM;

bé
b7C

DATE: July 24,1991

# of Attempts 30
# of Attempts & Contacts 7
# of Incoming 5

Total 42

Account # Descriptions

- bal,1020.00, had to trace, all numbers invalid, credit report good,
she had agreement {0 pay 100.00 mo. but she missed two months
i stated no longer an agreement, suprised her at work, she'll cafl
me today, concerned about credit report
payoff figure of 2500.00, trying to borrow, call thurs.
- pay of of 1400.00 will try to borrow, call thurs.
- bal 205, mother refuses to pay, father made last three pymts, and
owes bal., left messages for father to call
bal - 8054.84, on disability of 300.00 mo, ex to pay all medical & she e
lost the court case, no cr. cards, can't borrow, no recourse bIC
bankrupt 1982-chap 7, need to ‘sKip trace for numbers, left messages at
= emergency numbers, bal 7037.58
- bal 173.78, insurance is pending, claims resubmited ad
acct will probably have credit bal when ins pymts are received
- credit is terrible, foreclosure on rep., trying to contact ,we're on
credit report, doesnt look promising has refused to pay any $ at all
in the past, bal 2122.58
- IRS has taken $ out of her cking acct, bal 65.47, will be received by
7/31 or credit report
- collection agency - collection agency
- collection agency - collection agency
collection agency - collection agency

http://survivingstraightinc.com
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STRAIGHT, INC.

53 Evans Drive
Stoughton, Ma. 02072

Memeraneum

TO

bé

FROMI:' b7C

DATE: July 29,1991

# of Attempts 60
# of Attempts & Contacts 7
# of Incoming 9

Total 76

Account # Descriptions

- pays 93.50 thru consolidated credit bureau, bal =
credit bal of 171.43 a/o 3/7/91
-1 bal 3962, will talk to today re pay off of 2500, if she couln't come up with
2500 the lowest we'll go is 2000.00
| will here from toady re payoff of 1600.00, bal is 3471.44
| - called me back after refused pay off figure, will here from today re
pay off of 1500.00, bal is3541.09
bal 6451.77, offered her 3000.00, will here from today, trying to borrow,
she called me back after she said she couldn't do pay off, need 2500 down

& hundred $ pymts for 5 months, if she can't come up with 3000.00 e
- refuses to pay bal of 5311.39, gave me his attorney's name & address, we are on

their credit report, he he states he's gotten around the bad debt,
- mailing 200.00 as pay off figure, bal was 374.61
7*| bal 600.00, will call today re pay off of 300.00

- bal 6245.99, offered pay off of 3500.00, ins _co will have check
! ‘within two weeks for 2500.00 ,ins co never paid it was an HMO,
parents have to have 1000.00 before wed deposit for pay off to be
£ affective, will contact today
father paid 750.00 on credit cardi!! mother owes @ least 250.00 for total pay
off of 1000.00, father feels he paid his half in full, will contact mother
not sure if she's still away, will try to get more than 250.00

- bal is 2550.20, 150 pymt rec'd on 7/26/91, offered 1400.00 as
pay off, will here from her today

collection agency -

-
http://survivingstraightinc.com
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STRAIGHT, INC.
53 Evans Drive
Stoughton, Ma. 02072

memorandum
TO{
FROM bé
b7C
DATE: August 1, 1991
# of Attempts 60
d
# of Attempts & Contactsf 5
# of Incoming ©
Total 71
Account # Descriptions
L N

24'/0g00 being sent from ins co by Aug 12th,mshould

~— have 500.00 sent out on Friday, and 100.00 a week Tor 6 consecutive
weeks for a pay off figure of 3500.00, they want letter to confirm this
|- is sending 1700.00 pay off figure in mail today

|- is sending 1200.00 in mail today and will have to make 300.00
payment in August to pay off total of 1500.00
|- bal 1354.29, pay off of 1000.00 should be sent on Mon., he has to be sure

courts will accept pay off figure and that the courts won't hoid him

responsible for bal., he was court ordered to pay 75.00 week but nothing

has been received since Mar. e

COLLECTION AGENCY -|

I |- bal 0
| | no home #, no calls at work - still trying to get thru, left message
at mother's home,
| | on disability, & receives 300.00 mo, lost court case to have ex pay, no one
to borrow from, will take 6 months to pay brother back bal 8054.84
|:|- bal 125.00, were suupose to send last week, i received letter stated that
a couple days before they left they sent a check for 125.00 that was suppose
to go to fundraising and it did, now they claim we should accept that as payment
in full, i argued with her, but not sure if she'll send the 125.00
| state pays bill

http://survivingstraightinc.com



} haven't spent much time on, laid off, credit not good, she's suppose to call me
100.00 was paid on acct, other 100.00 suppose to have been sent on Mon
- put more calls in, pay off was 350.00, waiting to hear from her
-bao
- bal 0, they paid pay off figure
| | can't do anything until we thoroughly check clinical file & with
counselors, she states abuse to children,her atty has called here
J- pay off figure of 400.00 will be sent Fri.
-bal 3471.44 - pay off of 1600.00 needed, she states she'll hace 1000.00
next week, and can then only due 10-25 per week to pay off 600.00
told her i don't think we'll accept that to try and get more than a 1000.00
- left a few messages, spoke to mother re pay off and they haven't called back,
on vacation now until 8/10

http://survivingstraightinc.com
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STRRIGHT SEATTLE --7 STRAIGT.INC. NTL

STRAIGHT, INC.
53 Evans Drive
Stoughton, Ma. 02072

Memorandum

TO:| |

DATE: August 5, 1991

# of Attempts 860

# of Attempts & Contacts 5

# of incoming 5

Total 70
Account # Descriptions
- on vacation until next week
- left messages
not working for 14 mos., promises to pay, bal 825.00, will offer pay figure
00.00
bal 1030.00, left messages, have pay off figure if needed of 600.00
7 left messages at home & work, bal 1454.81
contacted at home, will call back
will send signed calim form for ins. billing, ins should pay 80%, trying
N innat 20% from him to cover total bal of 940.00
j left message at home for wife, father states he talked to lawyer,

states word "minimum” was put on contract after it was signed

regarding min. pymts,bal 2355.00, only in program for 15 days
- said son was too old for program(27), he said no physical done, would
not consider any pay off figure, won't give a penny, he hung up
stated child came in late evening at 8pm and left next morning, would only

consider 95.00, she doesn't care if we send to attorney, she feels she
could win, under pressure and she states she has a witness, bal 595.00

b teft message, need to trace employment will do cr. report

|— she has legal services, states child should not have been here, no

drug problem, we have to contact her attorney, she won't pay the
bill, here for 8 days, bal 1160.00, has only paid 300 on acct

will have to check clinical files
- will pay 700.00 pay off if letter Is received to confirm, bal was

1410.25 :

http://survivingstraightinc.com
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STRAIGHT, INC.

53 Evans Drive

Stoughton, Ma. 02072

meimorandum

10| |

FROM::l

DATE: August 20, 1991

b6
BIC

# of Attempts 75
# of Attempts & Contacts 8
# of Incoming 2

Total - 85

- 750.00 in mail today, bal of 650.00 by 9/13 for payoff of 1400
no ans @ wark, tried in eve @ home no ans, should have something by end of

week, working on 1400.00 pay off
|- payment of 700.00 was due today, left message at home, will know 8/22
] $1200.00 pay off sent in mail today!!!
- left messages, 600.00 should be in mail, his confirmation should have b7C
been received, hasn't gone to PO to pick up mail, he will send ASAPII
tried 4 times, CT lines being checked for trouble - due to hurricane

- left message at home to be sure 200.00 was sent out

- 800.00 sent today for pay off
will send $3,000.00 overnight mail after letter of confirmation is rec'd!!!

will send $1,000.00 today , wanted letter faxed today to confirm, will make
$25.00 week payments for six months to pay bal of 600.00 on pay off

- left messages @ work, no home # no contact yet, bal 1746.23

- pay off of 1900 pending, he should know next week, waiting on some $ to come
in from contractors job

bat 1092.00, left messages, will get back to me, doesn't feel he owes,
states child was beat up & spit on but doesn't know for sure, child in & out of

jail, told him we could put on credit report if | don't hear back, he was

pleasant, will check clinical

| IRS took their $ out of account, pending loan & will pay $65.47 bal off

|- ins. company paid $10.00, bal now has a credit bal of $10.00

[ paid 200.00 pay off in full, 174.61 written off

- paid 1200.00 7/31 pd in full, wrote off 1379.73

need to get police report
- states staff assualted child, & no one helped child when asked & having
problems so she eloped, no further contact until clinical, etc is checked

http://survivingstraightinc.com
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STRAIGHT, INC.
53 Evans Drive
Stoughton, Ma. 02072

MemMoerandym
TO: e
b7C
DATE: July 30,1991
# of Attempts 71
# of Attempts & Contacts 5
# of Incoming 6
Total 82
Account # Descriptions
| I collections
| | - coliections
| pending ins pymts
bal 0
-0
A - acct pd in full, pay off of 1500.00 rec'd
| does not feel her ins was filed correctly, BC & BS states their was no e

I coverage, we are not a provider with them, waiting to talk to
pay off of 2000.00 rec'd today!!!!
|bal 2868.06, pay off of 1400.00, father doesn't want to pay anything
feels child was kept too long, spoke to wife re pay off she'll get back to me
i'll call today & pressure the wife
- would not due 1400.00 she said she'll try & get 1200.00 on her
credit card, she won't be available until thurs to do it, pushed her for
wed. but had no fuck _
- put in for foan of 1400 but won't know for aprox a week from his
resource, Will call me as soon as he knows
can only come up with a 1000.00 by end of week, trying to get other 600.00
not sure is possible but trying all his resources & will get back to me,
pay off was 1600.00
- bal 2491.37, left message at home only number available, credit reoprt
comes up with the wrong name, checking clinical file for emergency #'s
pay off of 3500.00 has been laid off for 6 months, will try to get 3500.00
& will get back to me
- pd 100.00, other 100.00 was sent out on fri. & acct will be paid in full
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STRAIGHT SEATTLE --3 STRAIGT, INC. HNTL P.o2

s - could not get $ on her life ins policy and can not get $ from any other
resource, has made a complaint before against Straight, her contract states
she can pay 50.00 per month, bal on acct 2650.00743 -
no work #, she's a school teacher, left messages with her mother to call,
her hmoe # unpublished & unable to get thru credit report, bal 4054.77

left messages, offered pay off of 1200.00 , financial problems , pending,
but doesn't sound promising e

b7C

- wife has court order that husband has to pay, have not rec'd 75.00 pymts
since March, put call into court house & left messages with father
Won't be in work for 2-3 weeks, offered 200.00 pay off, bal 300.00,
left message at home # .
left messages, offered pay off of 2500.00, laid off, doesn't sound promising

will call again & waiting response
- rec'd 50.00 pymt, no luck with payoff figures, per Ben take pymts

L A
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$07/11/91 MED-SERVICES, INC. Page:
: CONFIDENTIAL CLIERT ACTIVITY REPORT

i

=

bé

¢ p7C
STRAIGHT, INC. - CHESAPEAKE
Account #. Patient Name ) Placed STATUS
2,434.96 PER LEGAL DEPARTMENT ON 6/19 RECRIVED
LRTTER FROM BCBS STATING BENRPITS PAID.
BALANCE PATIENT RESPONSIBLITY
1,680.00 1990 CHARGES IN REVIEW WITH BC. 1991
CHARGES BRING PROCESSED AND PAID BY
BOOKE
3,066.67 CANCELLED; NOT BC PROVIDER, CLIENT
UNABLE TO PRODUCE CONTRACT
6,212,67 PER LEGAL DEPARTMENT ON 6/27 SENT LETTER
TO INDEPENDENT LIFE REQUESTING A
RESPONSE FROM PREVIOUS CORRESPONDENCE
5,946.46 SAME AS ABOVE b6

- . b7C
5,013,599 CANCELLED; CLIENT NOT BC PROVIDER;
UNABLE TO PRODUCE COPY OF CONTRACT

- 8,233.33 CANCELLED; BENEFITS WERE MAX’'D OUT

; 10,000.00 CANCELLED; CLIENT NOT BC PROVIDER.
UNABLE TO PRODUCR COPY OF CONTRACT

!

; .

' 1,488.52 )AWAITING ADDITIONAL INFORMATION FROM
i s ; CLIENT (PROGRESS NOTES)

1,795.40 1990 CHARGES IN REVIEW WITH BC.
1991 CHARGES BEING PROCESSED AND PAID
BY BOOKE

*«*+« TOTAL NUMBER OF ACCOUNTS 10 45,871.51 *renw

Clleent anr M"/f
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07/18/91

STRAIGHT,

MED-SERVICES, INC.

Page:

CONFIDENTIAL CLIENT ACTIVITY REPORT

INC. - DALLAS

Account #

Patient Name . Placed

STATUS

- 1,405.60

6,280.30
6,428.21

4,977.42
3,810.97

650.00

2,343.12

5,225.98

425.00

RESUBMITTED BILLS WITH REQUEST TO GIC TO
RE-OPEN AND PAY CLAIM

REQUESTED COMPLETE BILLING ON 6/26
PD $§5775.00, BAL $653.21, PAID OUT

PER LEGAL DEPARTMENT; PENDING RESPONSE
FROM AMP INRC

PER LEGAL DEPARTMENT; PENDING RESPONSE
FROM WASHINGTON NATIONAL

PATIENT PART-TIME EMPLOYEE DUE TO THIS
FACT THERE IS NO INSURANCE COVERAGE. 170
AWAITING DENIAL LETTER TO CANCEL ACCOUNT

CANCELLED; BENEFITS PAID ACCORDINGLY

SPOKE TO INSURANCE COMPANY ON 6/17

STATED CLAIM SENT TO MEDICLA REVIEW ON
6/6 TAKR APPROXIMATELY 4 WEEKS FOR e
DOCUMENTATION TO BE RENDERED

CANCELLED; NOT COVERED BY GEHA. APPEALED
TO OPM. THEY UPHELD

**##+ TOTAL NUMBER OF ACCOUNTS v 9 31,546.60 *rwwn»
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. 07/10/91

STRAIGHT,

INC. - MICHIGAN

MED-SERVICES, INC.

Page:

CONFIDENTIAL CLIENT ACTIVITY REPORT

Account #

Patient Name

Placed

STATUS

1,551.77

1,690.00

5,838.41

1

5,207.16

690.00

627.16

3,800.00

2,055.64

STILL ATTEMPTING TO REACH MAIL HANDLERS
BENEFITS TO DISCUSS WHEN PAYMENT CAN BE
MADE ON CLAIM

RESUBMITTED CLAIM ON 5/28

INSURED SENDING NECESSARY FORM FOR
CLAIM PROCESSING

CANCELLED; NO ASSISTANCE FROM DEBTOR’S
MOTHER

CLAIM WENT INTO REVIEW ON 6/25. ALLOW
APPROXIMATELY 4 WEEKS

CANCELLED; PATIENT’S PARENTS DISOWNED
HIM AND DISCONTINUED INSURANCE COVERAGE
AND ABANDONED FINANCIAL RESPONSIBILITY

CANCELLED; PRE-EXISTING

PAID AND VERIPIED $576.00; ADDITIONAL
MONIES TO BE PAID 30-60 DAYS

#%+#++ TOTAL NUMBER OF ACCOUNTS 8 21,460.14 wwweww
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07/10/91 MED-SERVICES, INC. Page: 1
CONFIDENTIAL CLIENT ACTIVITY REPORT

ooy

STRAIGHT, INC. - NEW ENGLAND

Account # Patient Name Placed STATUS

f—

9,994.25 SPOKE TO T TRAVELERS ON 6/27;
STATED TO RESUBMIT ALL CHARGE ON FORM
1500. FORM 1500 BEING WORKED UP TO
SUBMIT TO TRAVELERS

8,300.00 STILL AWAITING COMPLETE BILLING.
SUBMITTED SECOND REQUEST ON 7/1

11,300.00 SAME AS ABOVE

200.00 CANCELLED; INSURANCE PAID CORRECTLY.
PATIENT PAY

« mere—n @ oy g S

4,229.80 SENT LETTER OF INQUIRY WITH ALL BILLS

5.00 INSURED OBTAINING DOCUMENTATION FOR
APPEAL

—y s

8,000.00 SAME AS ABOVE bé

b7C
11,800.00 ON 6/27 REFERRED TO LEGAL DEPARTMENT

9,800.00 STILL AWAITING COMPLETE BILLING.
SUBMITTED SECOND REQUEST ON 7/1 "

11,516.67 CANCELLED; NO COOPERATION FROM PATIENT’S
MOTHER

12,932.26 STILL AWAITING COMPLETE BILLING. SENT
SECOND REQUEST ON 7/1

6,800.00 ON 6/26 SENT LETTER OF INQUIRY TO
INSURANCE COMPANY

11,800.00 SPOKE WITH[ _____ |aT ATaT EMPLOYEE i
ASSOC. PROGRAM STATING CLAIM WILL BE
PROCESSED FOR PAYMENT

1,483.50 RESUBMITTED CLAIMS. INSURANCE COMPANY
CURRENTLY REVIEWING

12,500.00 CANCELLED; INSURED DOES NOT HAVE ’ !
COVERAGE

7,300.00 REQUESTED ALL BILLING ON 6/10

13,887.10 CANCELLED; PRE-EXISTING. INSURANCE

COVERAGE IS5 FOR IN-PATIENT STAY
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‘ 07/10/91 MED-SERVICES, INC. Page: 2
CONFIDENTIAL CLIENT ACTIVITY REPORT

STRAIGHT, INC. - NEW ENGLAND

Account # Patient Name ) Placed STATUS

1,035.00 STILL AWAITING COMPLETE BILLING.
SUBMITTED SECOND REQUEST ON 7/1

600.00 CANCELLED; CLAIM DENIED CORRECTLY.
POLICY WRITTER IN CONN STATES
PSYCHIATRIST OR LICENSED SQCIAL WORKER
MUST DO SERVICE

516.67 AS OF 6/17 WENT INTO PROCESSSING. TAKES
APPROXIMATELY 3-4 WEEKS

1,420,00 SPORE TO CONTACT AT INSURANCE CARRIER
STATED HE PERSONALLY WILL PULL CLAIM AND
: PROCESS HIMSELF. WILL FOLLOW UP WITH !
PROCESS ON 7/12

3,075,00 FILE RE-COPIED ON 6/13 AND FORWARD TO [
D&B’S HOME OFFICE. FILE PREVIOUSLY SENT
ON 5/16. WILL. TAKE APPROXIMATELY 4 WEEKS

3,035.48 PER LEGAL DEPARTMENT; PENDING RESPONSE g
FROM INSURANCE COMPANY

*#++% TOTAL NUMBER OF ACCOUNTS 23 151,530.73 #ween

http://survivingstraightinc.com



07/18/91 MED~SERVICES, INC.

Page:

CONFIDENTIAL CLIENT ACTIVITY REPORT

STRAIGHT, INC. - ORLANDO

1

Account # Patient Name Placed

STATUS

6,237.10

7,187.10

8,792.26

6,800.00

6,800.00

9,151.67

8,801.61

8,239.52

10,226.77
9,052.50
7,820.00

' §,800.00

6,800.00

6,800.00

9,010.00

#*wx% TOTAL NUMBER OF ACCOUNTS 15 118,518.53 ~

http://survivingstraightinc.com

CANCELLED; UNABLE TO APPEAL, STATE LAWS
DON’T APPLY

CANCELLED; UNABLE TO APPEAL SINCE STATE
LAWS DOR’T APPLY

PER LEGAL DEPARTMENT ON 6/21 SENT APPEAL
LETTER TO ANTHEM

HAVE REQUESTINGED ADDITIONAL INFORMATION
FROM CLIENT ON 6/4; HAVE YET TO RECEIVE

PARTIAL PAYMENT $1491.40 ON 6/21.
ADDITIONAL PAYMENT FOR DIFFERENCE FOR
$2000.00 MAX COVERAGE WILL BE ISSUED IN
4 WEEKS

LEGAL REVIEWING FILE

PER LEGAL DEPARTMENT ON 6/21 SENT LIST
OF ALL LICENSED COUNSELOR TO CIGNA.
CIGNA DENIED STATING CLIENT’S PATIENT

NOT TREATED BY LICENSED PROFESSIONAL

CANCELLED; INSURANCE COMPANY WON'T
COOPERATE

CANCELLED; NO INSURANCE COVERAGR
PD $8102.50, BAL $950.00, PAID OUT
PER LEGAL DEPARTMENT; AWAITING MONIES

PER LEGAL DEPARTMRNT ON 6/6 SENT FORMAL
DEMAND LETTER TO EQUITABLE

PER LEGAL DEPARTMENT; PENDING RESPONSE
FROM FL PSY. MANAGEMENT

PER LRGAL DEPARTMENT ON 6/25 SENT LETTER
TO AMERICAN GENERAL GROUP REQUESTING

AN ADRQUATE RRSPONSE OR POSSIBLE
LITIGATION )

PER LEGAL DEPARTMENT; PENDING RESPONSE
FROM PROVIDENT

AREWN

bé
b7C
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?07/11/91 MRD-~SERVICES, INC. Page: 1
CONFIDENTIAL CLIENT ACTIVITY REPORT

— yee.

STRAIGHT, INC. - TAMPA BAY

Account # Patient Name Placed STATUS

6,161.49 CANCELLED; NO RESPONSE FROM PATIENT'S

FATHER FOR ASSISTANCE l

bé

4,045.34 LEGAL REVIEWING FILE. b7C

wwa*+ TOTAL NUMBER OF ACCOUNTS 2 10,206.83 *wwwe

e gy & g o
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07/18/91 MED-SERVICES, INC. Page: 1 1[
: CONFIDENTIAL CLIENT ACTIVITY REPORT (

1

STRAIGHT, INC. - SPRINGFIELD

Account # Patient Name Placed STATUS

8,716.67 ATTEMPTING TO LOCATE PATIENT FOR
ASSISTANCE WITH APPEAL

5,500.00 IN PROCESS OF OBTAINING RETRO-
CERTIFICATION

1,100.00 ON 6/27 REFERRED TO LEGAL DEPARTMENT

8,416.67 REQUESTED COMPLETE BILLING FROM CLIENT
ON 5/91. PUT IN SECOND REQUEST ON 7/1

8,158.06 PER LEGAL DEPARTMENT ON 6/7 SENT APPEAL
LETTER TO ARTNA

6,800.00 CANCELLED; POLICY COVERS KO O.P. THERAPY
ONLY I.P. BENEFITS AND NO PARTIAL
HOSPITALIZATION
. o - bé
1,100.00 PER LEGAL DEPARTMENT ON 6/3 SENT APPEAL b7C
LETTER TO AETNA

9,198.40 REQUESTED COMPLETE BILLING FROM CLIENT
ON 5/91. PUT IN SECOND REQUEST ON 7/1

800.00 REQUESTING COMPLETE BILLING FROM CLIENT
TO SUBMIT

7,874.07 JUST RECEIVED NECESSARY INFORMATION
FROM CLIENT TO RESUBMIT

500.00 SAME AS ABOVE

7,800.00 sSaMe

583.33 SaME

8,023.23 RECEIVED DR’S CONTRACT WITH BC.
RRVIEWING ACCOUNT TO DETERMINE IF WE .
CAN REBILL BC FOR PAYMENT

2,820.11 SAME Aq

11,567.14 CANCELLED; CLIENT IS NOT A MEDICARE OR
MEDICAID PROVIDER

2,664.60 CANCELLED; PAID ACCORDING TO POLICY
BENEFIT. PATIENT PAY

oy T 8 YT T, ” - et RN,

S o : L

http://survivingstraightinc.com
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' 07/18/91 ] MED-SERVICRS, INC.

Page: 2
CONFIDENTIAL CLIENT ACTIVITY REPORT

<

STRAIGHT, INC. ~ SPRINGFIELD

Account # Patient Name Placed STATUS

1,350.00 CLAIM IN REVIEW WITH INSURANCE

5,000.00 " SAME AS

5,000.00 SAMR AS

7,208.00 RECEIVED DR’S CONTRACT WITH BC.
REVIEWING ACCOUNT TO DETERMINE IF WE
CAN REBILL BC POR PAYMENT

760.00 PENDING VERIFICATION OF PAYMENT FOR
$408.20

b6
b7C

300.00 SAME Asi

5,270.97 RECEIVED DR‘S CONTRACT WITH BC.
REVIEWING ACCOUNT TO DETERMINRE IF WE
CAN REBILL BC FOR PAYMENT

5,983.33 RECEIVED DR'S CONTRACT WITH BC.
REVIEWING ACCOUNT TQ DETERMINE IF WE !
CAN REBILL BC OF PAYMENT

10,957.83 RECEIVED DR‘S CONTRACT WITH BC.
REVIRWING ACCOUNT TO DETERMINE IF WE
CAN REBILL BC FOR PAYMENT

1,069.00 REQUESTING TIMELY FILING OVERRIDE

7 7,183.00 CANCELLED; SUBSCRIBER RECEIVED MONEY AND
THRY CILAIM THE MONEY IS THEIRS AND THEY
DO NOT OWR STRAIGHT

5,000.00 RECEIVED DR’S CONTRACT WITH BC.
REVIEWING ACCOUNT TO DETERMINE IF WE CAN
REBILL BC FOR PAYMENT

2,000.00 PER LEGAL DEPARTMENT ON 6/3 SENT APPEAL
LETTER TO TRANSPORT LIFE

11,307.99 RECEIVED DR’S CONTRACT WITH BC.

. REVIEWING ACCOUNT TO DETERMINE IF WE CAN
REBILL BC FOR PAYMENT

- 500.00 REQUESTED COMPLETE BILL, ADMIT AND
DISCHARGE SUMMARY FROM CLIENT

600.00 SAME AS

http://survivingstraightinc.com
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" 07/18/91

STRAIGHT, INC. - SPRINGFIRLD

MED-SERVICES, INC.

4-———

Page: 3

CONFIDENTIAL CLIENT ACTIVITY REPORT

Account # Patient Rame

~ Placed

STATUS

8,415.00

600.00

8,492.25

5,883.00

PD $1000.00, BAL $7415.00, PAID OUT

"CANCELLED; INSURANCE COMPANY WILL ONLY

PAY INSURED
' bé

b7C
RECEIVED DR’S CONTRACT WITH BC.

REVIEWING ACCOUNT TO DRTERMINE IF WE CAN
REBILL BC FOR PAYMENT

smn.i

#wter TOTAL NUMBER OF ACCOUNTS 37 184,502.65 wwwxs

http://survivingstraightinc.com
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STRAIGHT, INC. A
53 Evans Drive
Stoughton, Ma. 02072
e morandum
TO: b6
b7C

FROM:

DATE: August 15 & 16, 1991

# ot Attempts 140

# of Attempts & Contacts 4

# of Incoming 5

Total 149

Account # Descriptions

have left 4 messages, paid $7713.28, bal 969.00 after fin. cgs adjusted
in program 88-89 for 7 months, still trying to contact
- bal 777.23, can't do 550.00 pay off, sending 50.00 month
- pending on loan for pay off of 2500.00, BAL 4812.10
unable to reach, credit not good, we're on report for 7,000.00, have checked b6
emergency #'s and no response yet, filed bankruptcy in 1982 e
- received 1100.00 on 8/16, waiting on check for 2400.00 from
ins. co., should have by end of month hopefuily
pay off of 1200.00, need to call back 8/20, pending loan
% clinical file doen't state any problems, waiting to get police report, mother
came with police to take child out, ins co. should pay 70%, bal 2360.00
- pay off of 400.00 paid in full
8/16 will send 200.00 pay off, bal 300.00
- pay off of 600.00, will send when confirmation letter is received
pay off of 1700.00, will accept 400.00 as down payment, 1300.00 by
end of month hopefully, she's either getting a home equity loan or remortgaging
received 400.00 on 8/19
- 150.00 pay off should be here by 8/23/91
- need to ck clinical, her attorney asked us not to call, nothing done on acct
uniil clinical staff & med records are invesigated
bal 790.00 & we're on credit report, credit not good, left messages at work,
home # unpublished, emergency #'s no good, still tracing
won't pay, due to ins not filed correctly, bal 2583, need to investigate ins
- client was 27, no physical done, program not for adult, refuses to pay,

http://survivingstraightinc.com



- putting on credit report, unable to pay, bal 840.00, sending letter to demand
and will put on credit report

need husband's info - he's responsible for paying heaith bills, mother won't
give me ex-husb info, she states she's in court over bills with ex & she's L
not happy with us, asked her for her attorney's name & { need to call back to b7C

get number

bal was 205, & father paid 385.00

mother home on sick leave or comp, no home # -disconnected, father-can't

trace emp!oyment - unknown, no contact yet, still tracing

Left messages on other accounts, & follow ups

s

http://survivingstraightinc.com
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March 13, 1990

s

STRAIGHT, INC T
53 Evans Drive IS
Stoughton, Ma 02072

In resporse to your letter, everytiné | see or hear the name Straight
it sends a chill through me. You people put both my scn and myself
through living hell. 'From the time | stepped through the door at:
Straight | was pressured & forced into teaving my son there. | knew
from the very begining it was nct for my son. But your staff being so
brairwashed beleive that 211 kids belong there, regardless.

1 was sick to my stomach the night 1 teft there. | cried for days and b6
couldn’t work fer 3 days. 1 kept calling from the very Tirst day and biC
teilin ]| made a mistzke and wanted out of there. Ske insisted

| keep there to the point we were arguing. | felt | was fcrcad into

leaving my son there. | was baderged by staff and other 3:raight parents “,
thz night | was there. | was so distraught | didn't know what | wes doing

and they let me leave that way. | cried so narc | couldn't see our of my

eyes driving home. | tried from ths next dzy on to yet my son out of thers

I finally had to goc to the pclice to get him out.

Streight misizad me to get my son in the preram. Had | known the way Straight
really operated | never would have allowec them to take my son!

when | got my son out of thsre he wes extremely upset and cried harder than

| have ever seen him cry before. He was like a baby all ove sgain. This is

what Straight did in two weeks. He sszid your program tesrs them down and

makes them admit to things thzy cdidn't do. He said he was just gonnz give in

arnd sey what he had to to make it there. | will never get over the anguish I

went through for those two weeks. The way | was treated when | tried to get

Ty KON QUT_was ratald &8 Lins, bocar yoswensthimgy youowe memEgRd my sonT T T
My son was kept there against my w::hes. :

Feel free to take me to court. |'d love o tell my story to @ judg2 . and to the
media and anyone else who will listern. |1've been in contact with other parents
and the Stoughton police acout this protlen with you. There are several parents
who fcel the same way | do.

Your program may be for some kids, it's nct for all ancd your staff should be trained
te tell the difference. Your program mzy save scme kids, it also destroys others.
I thank God | got my son out in time.

I did put ny son in ancther program 2 tew days after Straiyght, He's been homc
evaer § months and things couldrn't be better. He got the proper treatment for
the state he was at.

bé
b7C
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