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. Date Received /97,//7 /52

. From
(Name of Contributor)
(Address of Contributor)
(City and State)

(Name of Special Agent)

To Be Returned O Yes ?
Receipt Given [ Yes [3"No
Grand Jury Material - Disseminate Only Pursuant to Rule 6 (e)

Federal Rules of Criminal Procedure
rYes [0 No
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V224
a7, Y

Reference:;

(Communication Enclosing Material)

Description: [ Original notes re interview of
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AO 110 _(Rev. 5/88) Subpoena to Testify Before Grand Jury:

Hnited a%tatzaéﬁtstnct @onrt

| MIDDLE FLORIDA
- : : DISTRICT OF .
T0: T TAMPA DIVISION 93-77609 (8) B
‘ b3
SUBPOENA TO TESTIFY L
BEFORE GRAND JURY
SUBPOENA FOR: PR
[ PERSON ¥X DOCUMENTI(S) OR OBJECT(S)

YOU ARE HEREBY COMMANDED to appear and testify before the Grand Jury of the United States District Courtat - * =@ .~
the place, date, and time specified below.

PLACE o COURTRQOOM GJ 93-3-15

D JURY ROOM
U.S. COURTHOUSE GRAN UR
OATE ANO TIME Mea It

611 NORTH FLORIDA AVENUE 993
NOVEMBER—36
TAMPA, FLORIDA 33602 _ ranDEE 395

YOU ARE ALSO COMMANDED to bring with you the following document(s) or objectls):*

If you have any questions, please contact FBI, at 813-581-9938.:: 1. .

 Please see additionsl informuation onreverse

This subpoena shall remain in effect until you are granted leave to depart by the court or by an officer acting on - -
behaif of the court.

CLERK
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(Name of Contributor)
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Title:
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Federal Rules of Criminal Procedure

™ 0 Yes &No
Title:

| Reference: _QQM }l/ (7/ 917[

(Communication Enclosing Materili)” !

Description: 3-Original netes-re-interview-of o corment s
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A family oriented treatment
program for drag using
ng o ASSISTANT ADMINISTRATOR
FISCAL SERVICES

FA

STRAIGHT

2900 Gateway. Suite 600 » iving, Texas 75063
(214) 550-1177 » (214) 7510703 (Metro)
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b BUSINESS RERELY #9RM  Hiczrors
o . =
. . - RO G g [
Please respond to the complaint on this form. providing all requested informati¥hs ¥kse;additional sheets if necessary.
Please TYPE or use BLACK INK. Please enclose two copies of all co Qleéted business réﬁy forms and any other
documents you wish to submit with your reply. We will send a copy o ar nseto’ th .
!, y y ply Py r [ﬂeggg (j@, e consumer

. b6
Complaint of: __| File Number _D9106-0180 201 V6 p7¢

1. Name of owner of the business: __STRAIGHT, Inc.

2. Owner is a (check one): & corporation 0J partnership (] individual (sole proprietor) (] other

3. Assummed name (if any) of business:

4. Name of person responding (Please print): _|

5. Please state whether.you_were personally involved in the transaction or whether you conducted an investigation
of the complaint. If you do not have personal knowledge of the transaction. please.state the sources of yourinformation-— -

Not Personally Involved - Investigated Complaint

6. Please respond to the enclosed complaint commenting on the specific claims made by the complainant. (Use reverse
side of this sheet if necessary).

Complaint is accurate in all significant aspects. .Non-profit Healthcare Provider, due to

economic downturn, is not presently able to pay this refund, As recession eases e

expect to make payment.

7. State whether or not you are willing to settle this complaint by providing the relief requested by the complainant.
If not, would you be willing to settle this complaint on other terms? If so, please specifiy.

Willing - but unable.

—— o —— T, AT T — e e,

e e e e e e U S

E TRUE AND ACCURATE TO THE BEST OF MY KNOWLEDGE.

b6
b7C
Administrator
. Signature Title
2900 Gateway Suite #600 Irving, TX. 75063
Address . City State Zip Code
7/9/91 (214) 550-1177
Date Area Code & Phone Number
Please return to: Attentf

Attorney General's Office

714 Jackson Street, Suite 700
Dallas, Texas 75202-4506

05-011 (1-91)
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December 6, 1990

Assistant Administrator - Fiscal Service
Straight, Inc.

2900 Gateway, Suite 600

Irying, Texas 75063

Re: My daughter:

Dear

This is to acknowledge your last correspondence to me dated
August 20, 1990, reference to my daughter,|

Please be advised that I have spoken with several attorneys

concerning_I the c¢redit balance due to me in the -amount of

This letter. constitutes my formal notice of complaint and
demand for restitution pursuant to the Texas Deceptlve Trade
Practlces - Consumer 'Protection Act. ,

The fact that give rise to the notice of complalnt are as
follows:

On or beforel | I admitted my daughtet,

finto your treatment facility. Since that tipe._my,

insurance companies, Tower Life Insurance, Blue Cross Blué
Shield, and myself made monthly payments to Straight, Enc., for
treatment rendered to my daughter. After a year I withdrew my
daughter and I was advised that Straight, Inc., owed me a credit
“balance of for overpayment. I was then advised I would
be reimbursed as quickly as possible. I have never received the
balance due to me.

This letter is precipitated in part, upon the money referred
to hereinabove, and to your uncooperative attitude in resolving
this simple matter. Accordingly, I have reviewed my options
provided to me by law and have decided to proceed with a lawsuit
in the event this matter is not settled.

‘In order to resolzg_jhis_disnure, please send a jer'
check made payable to in the amount of

within thirty (30) days from the date of this letter.

bé
b7C

bé
b7C

b6
b7C
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If I do not receive the said payment within the the above
stated time period, I will dinstruct my attorney to institute a
lawsuit against Straight, Inc., for Deceptive Trade Practices to
recover the money owed to me. My attorney advises me that under
Texas Law that I could be awarded up to three times 'the amount of
money owed to me, plus attorney's fees and court costs.

Your prompt attention in this matter would be appreciated.

Yours truly,

b6
b7C

Certified Mail/
Return Receipt Requested

-
http://survivingstraightinc.com



. ‘ b6
] a b7C
ATTORNEY AT LAW
ONE RIVERWALK PLACE. SUITE 650
700 N. ST. MARY'S STREET
SAN ANTONIO. TEXAS 78205
(512) 227-3584
FAX (512) 227-8246
October 2, 1991
| I o bé
Assistant Administrator b7cC
Fiscal Services
Straight, Inc. o B
2900 Gateway, Suite 600 - T
Irving, Texas 75063
Re:
Dear| |
This dis to advise vyou that I ctained to
represent | and her mother, in action ESC

against your corporation. Despite the fact that| |
has contacted your -company On numerous occasions concerning a

refund due to them, no refund has been made direct vyour
attention to correspondence from you__to dated
August 1, 1990 and correspondence froml to you

dated December 6, 1990, copies of which are attached to this
letter.

We have no alternative but to reiterate the notice
under the Deceptive Trade Practices—-Consumer Protection Act
given to you in| |letter of December 1990. b6
You have had more than ample time to refund thel due b7C
to my ciients and -your failure tc do- so hasd resulted -in- .. .
" severe damage to my clients.

Your company confirmed that my clients were entitled to
the refund and in failing to make such refund has breached
its warranty and obviously misrepresented my clients' rights
and remedies. This action constitutes an unconscionable
action or course of conduct.

My clients' damages are as follows:

(l)[::::::::]which was not refunded; bé
b7C

(2)[:::::::]representing lost interest at 5.5%;

(3) $250.00 in attorneys fees.

http://survivingstraightinc.com



Demand is made that your corporation pay the above sums
on or before 60 days from the date of this 1letter. Should
payment not be made, a lawsuit will be filed.

Very truly yours,

bé
b7C

MH/ib
Encl.

CERTIFIED MAIL #P 583 147 104
RETURN RECEIPT REQUESTED

———— e |
http://survivingstraightinc.com
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Office of the Attorney General
State of Texas
DAN MORALES July 19, 1991

ATTORNEY GENERAL

Re: Straight, Inc. D9106-0180 111 vb ' : H

Dear Consumer:

We have received a response from the above-named perty concerning your complaint. The busmess
does not indicate a willingress to settle-your complaint-inthe inanner youtequested.

Under the circumstances, we regret to say that a settlement agreeable to both parties does not seem
possible at this ime. Many times, the Consumer Protection Division is able to mediate a dispute to
the satisfaction of both the consumer and the merchant. Unfortunately, at other times, such as this,
we are unable to do so. As we stated earlier to you, we must rely on the voluntary cooperation of
both parties to resolve individual consumer complaints.

You may want to contact a private attorney to discuss your legal remedies and proper course of
action in this situation, if you have not already done so.

We appreciate your interest in calling possible consumer law violation to our attention and are sorry
we were not of greater assistance to you in this instance.

Sincerelw,

b6
b7C

Investigator ~7
Consumer Protection Division

214/742-8944 714 JACKSON, SUITE 700 DALLAS, TEXAS 75202-4506
AN EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER

—
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BB STRAIGHT

August 1, 1990 : poe

Dean

This letter ig_tgﬂg@y;sewyou,gfag slight delay in payment of your
scheduled refund from Straight, Inc.

As vyou well know, Straight, Inc. operates as a nonprofit

organization, relying heavily on scheduled admission fees,
insurance benefit assignments, charitable contributions,
fundraising, etc. Naturally, when a delay is experienced from

anticipated revenues, a cash flow reduction will occur. During the
months of June and July, we experienced a very unseasonal downturn
in anticipated funds from our various sources.

Due to this situation, corporate office has mandated that we delay
all payments of refunds and vendor payables to the same measure of
time as our anticipated receivables. Unfortunately, this means we
will be unable to repay your refund within the timeframe as
originally planned. We sincerely hope that this does not cause a
great inconvenience within your budget.

Please know that this time delay is only temporary and we will
forward your monies as dquickly as they are released from the
corporate offices.

I sincerely apologize for this situation, and I will remain in
- ‘touch with .you-until final payment_is delivered. __

Yours truly, |

bé
b7C

- Fiscal Services

JCAHO Accredited
Straight, Inc. ® 2900 Gateway, Suite 600  Irving, TX 75063 ¢ (214) 550-1477

A family orienred rrearment progrom for drug using young people.

http://survivingstraightinc.com
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BILLING DATE
bé
b7C
$
(__ AMIOUNT ENCLOSED
ALL CHARGES ON THIS STATEMENT DUE ON PRESENTATION PLEASE RETURN
THIS PORTION OF STATEMENT WITH PAYMENT J

" PLEASE RETAIN THIS PORTION OF STATEMENT FOR YOUR RECORDS _
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b6
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bé
b7C

$
(__ AMOUNT ENCLOSED )

ALL CHARGES ON THIS STATEMENT DUE ON PRESENTATION PLEASE RETURN
k THIS PORTION OF STATEMENT WITH PAYMENT

PLEASE RETAIN THIS PORTION OF STATEMENT FOR YOUR%ECORDS
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$
{__ AMOURT ENCLOSED )

ALL CHARGES ON THIS STATEMENT DUE ON PRESENTATION PLEASE RETURN
THIS PORTION OF STATEMENT WITH PAYMENT
.

" "PLEASE RETAIN THIS PORTION OF STATEMENT FOR YOURRECORDS
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7 ) o o 1014 '
K ‘ C - 1015
FIOMTHLY SERVICE  FEE JUINE Lt anale

Cureent : = Fast Due
----- Lindd ) 87 oy, il ), O 0y, O e LV B

‘-—“

http://survivingstraightinc.com




STATEMENT

SUITE &00

i G,
(71435

04

BILLING DATE
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STRAIGHT INC. - DALLAD

2900 GATEWAY DRIVE -

ITRVING, TEXAS 735067

SUITE

STATEMENT

EDD

ACCOUNT NUNIEER

1

= e g
(2145501177 BILLING DATE
) ] G
b6
v7C
(__ AMOUNT ENCLOSED )
ALL CHARGES ON THIS STATEMENT DUE ON PRESENTATION PLEASE RETURN
THIS PORTION OF STATEMENT WITH PAYMENT
-

" PLEASE RETAIN THIS PORTION OF STATEMENT FOR YOUR RECORDS

CHMOMTHLY -SERVICE FEE

BATE | CHARGES CREDITS
STATEMENT REFLECTS FAYMENTS RECQEIVED LIGH O~ 15-90,
BALANCE DUE UPON RECEIFT.
Balance Forward 1083E., &7

425,00

0 - 3

Current

Bl - & bl — B

Fast Dug

Fast Dué

Gl el
Fast Dudg

425,00

435,00

435,00

ZEE.EHT Fast Due

1O8% .67

http://survivingstraightinc.com




STATEMENT

ACCOUNT MUMEER

BILLING DATE
b6
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__ AMOUNT ENCLOSED )
ALL CHARGES ON THIS STATEMENT DUE ON PRESENTATION PLEASE RETURN
THIS PORTION OF STATEMENT WITH PAYMENT )

" PLEASE RETAIN THIS PORTION OF STATEMENT FOR YOUR RECORDS ~~

CHEDITS

DESCRIPTION
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ISTRAIGHT

August 20, 199¢

bé
b7C

’ Dear| -
In response to your letter of August 12, 1990, please be a ured
that we have processed your entire credit balance of( $2795.0%
through our corporate office. This amount includes a & &)

your account for the August fee of $425.00.

Please understand that our corporate office automatically bills
each client on a monthly basis and are unaware until month end of
client status changes. All paperwork regarding Leigha's account
- Was processed on a timely basis.

We also received a check from your insurance company last week in
the amount of{$340.00.7 This check was returned to thenm for payment
to be nmade directly to vyou. A copy of this correspondence was
mailed to you on Monday, August 13, 1990,

On August 1, 1990 a letter was mailed to all parents and vendors
regarding our end of year cash flow situation. We are processing
these requests as quickly as possible. I will request that your
refund be expedited immediately.

Thank you for—szaur cacmawuation .
_Sincerelvy, ' b6
b7C

} Fiscal Services

JCAHO Accredited
Straight, Inc. ® 2900 Gateway. Suite 600 e Irving, TX 75063 » (214) 550-1177

A family orienred rrearment program for drug using young people.

http://survivingstraightinc.com



- JOWER
LIFE

TOWER LIFE BUILDING e SAN ANTONIO, TEXAS 78205 o (512)226-7151 INSURANCE COMPANY

January 28, 1991

I | ‘ b6
b7C

Straight, Inc.
2900 Gateway, Suite 600
Irving, Texas 75063

RE: .

Dear |

Enclosed please find two (2) checks which we are returning.

These checks must be deposited by issued to[::::::::::]
We cannot reissue these checks to[iff:iff:ffj because she 1s not
our insured. If we were_to reissue these checks, we would need
to make them payable tof

! If there are any questions, please let us know.

Sincerely, ,Uﬂj§
S‘«‘W

Claim Department 1\“\)MU
[
. o "

Enclosures <§}0ﬁy

HOME OFFICE SAN ANTONIO, TEXAS

s

http://survivingstraightinc.com



TO: WHOEVER IS WILLING TO HELP US WITH INFORMATION
FROM: | |

SuBJ: FB1 INVESTIGATION OF STRAIGHT,INC. -

DATE: 8/5/93 ,

Gentlemen:

As you may have heard, Straight, Inc. is no longer operating in
the State of Texas, neither is it operating in any other state of
the nation. There were literally hundreds of lawsuits against
Straight because of it's cruelty to kids as well as parents.
However, the FBl is seeking-information and records regarding the
way “in which Straight billed insurance companies. If you still have
_copies. of insurance.claims or recerds, 3r|m_a:._a_um_| be so kind as
to tell this to the FBI, PLEASE CALL IMMEDIATELY.
Examples of things they were interested in were (1) instances of
double and triple billing (2) billing for services not rendered (3)

false diagnosis (4) billing for "services which were illegal for an -

.outpatient facility, such as room and board, living expenses, etc.
(5) not issuing refunds-to parents, (6) excessive billing, etc.

Let me emphasize that you must:contact me by phone no _.later than
next Friday, August 13, 1993 in order to get your information in
in time for the FBIl investigators from Florida. We hope you will
help with factual information which can be documented.

The number to call again is

Sincerelv,

bé
b7C
b7D

bé
b7C
b7D
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STRAIGHT, INC.
PARENT/STAFF COMMUNICATION

by

To: _| Date: é // 6 gsc
From Time: / //" 4/& /*7)‘7

Check:

—_ Travel Reguest For Your Information
—  Meeting Request See Attached
Please Reply Client Information

o

' Please Call Me At: s R e

Other:

Comment:

QJLM_ e /}‘Wbm%/w‘/‘% +

Reply:

bhé
b7C

o5 fio__I12p

ST STYETe Date'and Time

ST-68-11/86 White - Reply  Canary - Central File  Pink - Client File (only, if appropriate)

http://survivingstraightinc.com



REVIEW OF CLAIMS

Qur decision concerning the coverage available for the claim you have submitted has been made on the basis of the
information submitted with the claim. if you do not feet we have all of the retevant information, or, after reviewing your
coverage booklet, do not agree with or do not understand the position we have taken, you should write or call the
Customer Service Center (the address and phone numbers are shown on the front of this form) and request that this
claim be reviewed. You or your representative may review our claim file at any time during regular business hours at
our office. Also, written issues and comments may be subrnitted for consideration in the review. You will be notified
of the results of our review as soon as it is completed.

http://survivingstraightinc.com



AGREEMENT FOR FAMILY TREATMENT

AGREEMENT made this day of , 198 , between STRAIGHT, INC. a not-for-profit corporation
organized under the laws of the State of Florida and licensed to do business in the State of (hereinafter referred to as
“Straight”) and the person having legal responsibility for determining the participation in the Straight

program of the Straight client (“Program Participant”).

WITNESSETH

WHEREAS, Straight is a nonprofit, privately funded, family-oriented drug treatment program for young persons including minors and adults,
who have a dependency or are in imminent danger of becoming dependent on.mood altering drugs; and

WHEREAS, Program Participant desires to engage Straight for the purposes of the care and treatment of the client to assist the client in dealing
with his/her dependency on mood altering drugs.

NOW, THEREFORE, in mutual consideration of the promises hereinafter contained, the parties agree as follows:

1.

DEFINITIONS - For the purpose of this Agreement, words used herein shall be defined in accordance with the following:

(a) “Straight” shall mean Straight, Inc. a Florida corporation and all employees, agents, volunteers and host-home parents.

(b) “Program Participant” shall mean that person having legal responsibility to enter into this Agreement and to authorize the treatment
in the Straight program including parents, legal guardians, or sponsors of a client who are under the legal age of majority and such
client, himself or herself, if such client has achieved the legal age of majority. For the purposes of this Agreement, the “legal age of
majority” shall be that age as determined in accordance with state law of the state in which the Client is entering the Straight
program.

(c) “Client” shall mean that person receiving treatment in the Straight program.

(d) “Support” shall mean the paticipation by the Program Participant and other family members of the Client in Straight program
activities and adherence to Straight program rules.

(e} “Court Ordered” means a referral to the Straight program of a client pursuant to the order of a court of competent jurisdiction,

(h “Old Tie” means clothing or other personal property which in the opinion of Straight is a psychological or physical link to the Client’s
drug dependency condition.

(9) “On-Refresher™ means thatthe Straight Client has been required by Straight to engage in.a review of prior phases of the Straight pro-
gram because of difficulty in the Client’s progress at his/her present phase level.

(h) “Set Back” means that the Straight Client has been required to return to an earlier phase because of lack of progress.

() “Host-Home” means that home to which the Straight Client will be assigned for purposes of everyday living during the Client's par-
ticipation in the first phase of the Straight therapeutic process.

i) “MostParent” means thatparent or parents of another Straight Client to whose home the Client has been assigned for everyday living
purposes during the first phase of the Straight therapeutic process.

PROGRAM RULES AND REGULATIONS - Program Rules and Regulations (“Rules”) are provided to all Program Participants at the

time the Client enters the Program. Program Participant agrees that adherence to these Rules is an integral and important part of the

therapeutic process. Program Participant hereby acknowledges and agrees that he/she has received a copy of the Rules and has read
and understands same. Program Participant and/or Client hereby acknowledges and agrees to be governed by and to abide by

such Rules. .

CONSENT TO TREATMENT - Program Participant and/or Client hereby represents to Straight that Client has an indicated condition

of drug abuse and/or dependency on mood altering drugs and that admission to the Straight program is appropriate and desirable. Pro-

gram Participant and/or Client hereby consents and agrees to such treatment. In so consenting, Program Participantand/or Client does
hereby voluntarily consent to receive all treatments, therapy and other programs and procedures described in the Straight program. The

Rules contain a detailed and comprehensive description and explanation of the Straight program and its policies and procedures. Pro-

gram Participant and/or Client hereby acknowledges that he/she has read and understands the principles, rules, procedures, and

obligations of the Straight program and further, that the phases,jrules, and basic therapeutic practices of the Straight program have been
explained to said Program Participant and/or Client and Program Participant and/or Client hereby acknowledges that such program
treatments and procedures will be performed by program counselors, senior staff, junior staff, staff physicians, and host parents, and Pro-
gram Participant and/or Client hereby acknowledges, and understands the extent of participation in such program by the aforemen-
tioned persons. Program Participant and/or Client is aware that treatment for dependency on mood altering drugs is not an exact
science and the undersigned acknowledges that no guarantees of a cure of such condition have been made by Straight or by any
employees, staff members, agents, officers, host parents, or volunteers with respect thereto. The undersigned hereby certifies that as

* such Program Participant and/or Client, the undersigned has read and understands this consent to treatment. In the event Client is
“Court Ordered” into the Straight program under a court referral system, Program Particpant and/or Client also gives his/her consent to

so participate in the program and acknowiedges and agrees to abide by the program structure rules and therapeutic practices as

outlined by the Rules.

TERMINATION OF CLIENT BY STRAIGHT - Straight may terminate Client from participation in the program for any of the following:

(@) If Straight determines, after a reasonable time for assessment, that treatment is not appropriate;

(b) If the Straight Client commits or engages in acts of violence while in the Straight program;

(c) If the Straights Client commits or engages in sexual misconduct while in the Straight program;

(d) If during participation in the Straight program, the Straight Client is in possession of mood altering drugs, drug paraphernalia, or
other substances, including prescription drugs, without permission;

(e) Ifthe Straight Clientis convicted of a felony or misdemeanor under federal law or the laws of any state during the Client’s participation
in the Straight program;

(H Ifthe Straight Client does not demonstrate to the satisfaction of Straight a significant degree of progress over areasonable amount of
time and after attempts have been made to correct the situation.

(9) If Straight has determined that a serious medical, psychological, and/or social condition exists that precludes further,
responsible treatment;

(h) Forsuch other reasons,including but not limited to nonpayment of fees, that Straight determines as being in the best interest of the
Client and/or other Straight clients engaged in the program at the time.

In the event the Client is terminated in accordance with the provisions of this paragraph, any part of the fee paid pursuant to this Agree-
ment to Straight will only be refunded in accordance with Straight's policy regarding refunds as set forth in the Rules.
VOLUNTARY WITHDRAWAL OF CLIENT FROM PROGRAM -

(a) Voluntary withdrawal of a minor from the program shall be made through the “chain of command” established pursuant to the
Straight Rules. A private conference will be held between program counselors and senior staff members of Straight and the Program
Participant and/or Client. Such conference shall be held within a reasonable time period after notice of intent to withdraw has been
given by the Client in order to give serious consideration to the desire and to avoid impulses and/or transitory desires on the part of
the Client. In the event such minor Client shall proceed to full withdrawal from the Straight program, such Client shall only be released
to the parents or legal guardians of such Client. In the event such parent or legal guardian refuses to accept the Client, such Client
shall be released to the appropriate state agency.

=
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12.

13.

(b) Voluntary withdrawal of a Client who has reached his/her majority under appropriate state law shall give notice of his/her intention to
so withdraw through the “chain of command” as described in the Rules. Such withdrawal procedures shallinclude a conference be-
tween the Client and a designated official of Straight, and should the Client, following such conference, still desire to withdraw, such
withdrawal shall be accomplished within a reasonable and appropriate time following such conference. In the event such adult
Client retuses to participate in Straight's normat termination procedure as outlined herein and as outlined in the Rules, such Client
shall be released from the Program immediately.

In all events, the determination of a reasonable time and appropriateness of withdrawal procedures shall be govemned by the laws of the
state in which the program is located. In the event Program Participant and/or Clientfails to comply with the above-described procedure
with respect to voluntary withdrawal, Straight shall not be held responsible for any actions, causes of action or damages relating to or
arising out of such withdrawal from the Straight program.
CONFIDENTIALITY - The parties to the Agreement acknowledge that regulations promulgated under federal laws, as well as the laws
of various states, protect the interests of the Client as a citizen, paricularly with regard to protecting such Client’s right of privacy or
engagement in a drug or alcohol treatment program. Such federal and state laws provide severe penalties for violation. Straight agrees
that it will comply with all requirements of federal and state law with regard to confidential disclosure of the identity, participation, and
treatment of such Client and will only release such information in accordance with the provisions of the aforementioned federal
and state laws.

STAFF DECISIONS - Program Participant and/or Client agrees to adhere to the decision of staff during Client’s participation in the

Straight program. Program Participant and/or Client acknowledges and agrees that such adherence is necessary for the successful

treatment of Client's drug dependency problem.

MEDICAL CONSENT - All Clients entering the program are required to undergo a physical examination and may also be required to

submitto a psychological examination at the discretion of Straight. Such examination shall be performed by such physician, psychiatrist,

and/or psychologist as Straight, in its sole and absolute discretion, shall determine. All diagnoses, tests results or other records as a

result of such examinations shall be the property of Straight. Nothing herein shall be construed to create a physician/patient relationship

between such physician and/or psychiatrist and the Client. Additional diagnostic tests or procedures may be performed on the Client as
recommended by such physician and/or psychiatrist and at the sole discretion of Straight. Program Participant and/or Client will pro-
vide full medical history of Client as well as a completed immunization record on forms to be supplied by Straight to include information
conceming immunizations for:

Diptheria, Tetanus, Pertussis (DPT):

Trivalent (OPV);

Measles;

Mumps;

Rubella’

Smalipox, and,

Tuberculosis.

MEDICAL CARE - Program Participant shall also complete an “Authorization for Treatment of Minors” form to permit medical care,

attention and treatment of Client.

FINANCIAL COMMITMENT - In consideration of the services to be rendered to Client by Straight, Program Participant and/or Client

agrees to pay the following current fees and expenses for services rendered and to be rendered while Client is participating in the

Straight program:

Treatment Fee: $ ) Other: $
Medical Exam.: $
Maintenance Svc.. $ (Monthty)

Program Participant and/or Client agrees that all arrangements for payment of fees must be made in advance if the full fee as set forth
herein is not paid at the time Client enters the program. All payments made other than in full at the time Client enters the program shall be
in accordance with a schedule as determined in the sole and absolute discretion of Straight. Failure to make any installment payments of
such fees within ten (10) days of the due date thereof may result in the imposition of a late charge of ten percent (10%) and/or dismissal
from the Straight program. Program Participant and/or Client shall also be responsible for incidental expenses including but not limited
to medical care, prescriptions, eyeglasses, dental care, and legal fees. At the election of Straight under certain circumstances, Straight
may advance such amounts on behalf of the Program Participant and/or Client for these items.

INSURANCE CLAIMS - Reimbursement from medical insurance cannot be guaranteed by Straight. Straight staff will provide to Pro-

gram Participant and/or Client information and assistance to enable Program Participant and/or Client to prepare and process a clalm

in response to an insurance company’s inquiries.

CLIENT PROPERTY POLICY -

(@) Stash. Forthe purposes of this Agreement, “Stash” shall mean any articles which are in the opinion of Straight evidence of, or related

to, drug usage or articles thatin the opinion of Straight are related to or used in any criminal activity. Program Participant and/or Client

agrees that such articles may be retained by Straight or may be released by Straight to appropriate law enforcement authorities as

Straight shall in its sole and absolute discretion determine.

Non-Stash. Any item brought by a Client to the Straight program which is in the opinion of Straight staff an “old tie” will be confiscated

and not returned to the Straight Client. Articles of value (jewelry, vehicles, etc.) will be released to the Program Participant in the case

of a minor Client and in the case of an adult Client to such responsible person as authorized by the adult Client.

(c) Articles of Clothing. Program Participant and/or Client understands and agrees to have adequate clothing to enable Client to dress
in a comfortable, neat and clean manner. The appropriateness of such clothing is more fuily described in the Rules. All such articles
of clothing are to be labeled. Straight shall not be responsible for any lost or misplaced clothing.

(d) Refresher. When a Client is “on-refresher” or is “set-back” articles of personal ornament or use including but not limited to pocket-
books, wallets, jewelry, etc., will be returned to the Program Participant in the case of a minor Client, or will be held for returnto an adult
Client at such time as the Straight staff shall determine or at the time of the completion of or withdrawal from the program.

PARENTAL PARTICIPATION - Straight is a family-oriented treatment program and as such parents or parent surrogates are required

to participate in meetings and group sessions as well as other aspects of the Program. An exception to full participation on the part of the

parent or parent surrogate may be arranged by Straight on an individual basis taking into consideration the family circumstances.

CLIENT LIVING ARRANGEMENTS - Program Participant and/or Client acknowledges and agrees that living accommodations in a

host home for a Client in the first phase of treatment is an integral and necessary part of the Straight treatment program. Straight shall

determine such host home in which the Client will be living on first phase and Straight assigns Client and/or changes host home
assignments as Straight shall in its sole and exclusive discretion determine. Program Participant shall be responsible for providing hous-
ing for the Straight Client beyond the first phase. Straight reserves the right to disallow any living arrangement which is not conducive to
the continued therapeutic progress of the Client. Living arrangements other than the family’s primary residence may be approved by
Straight as set forth in the Rules.

(®
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23.
24,

25.

P

INDEMNIFICATION - Straight undertakes with the consent of Program Participant and the parents and/or legal guardians of the
Straight Client, to love, discipline and treat the Client for his/her drug dependency problem in accordance with generally accepted clini-
cal treatment standards. It is understood that under certain circumstances in an effort to prevent physical harm to Client or others, it may
be necessary for Straight or its staff members, employees, host parents, agents, or volunteers to restrain, hold or otherwise use accept-
able means of physical restraint. Program Participant and/or Clientagree that such methods of restraint may be employed within the sole
discretion of Straight, its staff, employees, agents, host parents, or volunteers. The Program Participant and/or Client do hereby indemnify
and hold Straight, its directors, officers, employees, agents, host parents, and volunteers, harmiess for any and alt liability, loss or damage
as a result of claims, demands, costs, and/or judgments (including reasonable attorney's fees incurred in the defense of such claim or
action) against it orthem arising out of the care or treatment of Client by or on behalf of Straight or the use of acceptable methods of physi-
cal restraint whether the liability, loss or damage so claimed is caused by or arises out of the sole, primary or concurring negligence of
Straight or its directors, officers, employees, agents, host parents, and volunteers.
GENERAL RELEASE - Program Participant and/or Client who has attained their majority are fully aware that during the course of treat-
ment, Client may accidentally or intentionally cause himself/herself to be injured and as an integral part of the treatment program, such
Client will be placed in a host home supervised by host parents and other volunteer workers in the Straight program. In consideration of
the services to be rendered by Straight, Program Participant and/or Client hereby releases Straight, its employees, officers, agents, host
parents, staff, and volunteers from any and all liability in connection with any occurence that transpires during the course of treatment
arising out of or relating to such treatment in the Straight program. Itis further agreed to release, indemnify and hold Straight and any of its
employees, agents, servants, volunteer workers, or host parents harmless from any and all actions, causes of action, liability and costs of
every kind or nature including attorney’s fees and court costs in connection with the treatment and supervision of the Client or other
family member.
RELEASE OF STRAIGHT WHEN TREATMENT NOT COMPLETED - In the event that Program Participant and/or Client desires to
withdraw from the Straight program against the advice of Straight or its staff or employees, Program Participant and/or Client hereby
releases Straight, its staff, agents, employees, volunteers, host parents, or other persons connected with the Straight program, jointly and
individually, from any and all liability of any nature for any reason whatsoever including any injury or harm of any kind which may result
directly or indirectly by reason of such withdrawal, and hereby waives any and all such rights of action which may now exist or later be
obtained as aresult of such withdrawal as well as any rights of action or claims which may have arisen while Clientwas a participantin the
program. Program Participant and/or Client understands the medical, psychological, and emotional complications and the possible
results of such complications as a result of any such withdrawal. This release is made with full knowledge of the danger that may resuit
from the withdrawal from the program. )

ARBITRATION - In further consideration of the Agreement to render services to Client, Straight and Program Participant and/or Client

do hereby agree as follows:

(@) ltisunderstood and agreed that all complaints, disputes, or grievances arising between Straight and the Program Participantand/or
Client involving questions of the meaning, interpretation, or application of any clause of this Agreement, or any breach of threatened
breach of this Agreement, or any acts, conduct or relations of whatever nature between Straight, its staff, employees, host parents,
agents, and volunteers and Program Participant and/or Client, may, if unadjusted, at the sole option of Straight, be referred to and
submitted to arbitration before a panel of three arbitrators. Such arbitration panel shall be composed of an arbitrator selected by
Straight, an arbitrator selected by the Program Participant and/or Client, and such two arbitrators shall select a third arbitrator. Such
arbitration will be conducted in accordance with the rules and regulations designated by the American Arbitration Association. The
parties hereto acknowledge and agree that by agreeing to the arbitration as set forth in this Agreement they waive their right to have
such dispute initially decided in a court of law. The arbitration as provided under this paragraph shall be subject to the laws of the

State of as they relate to judicial review of arbitration proceedings.

This paragraph shall not limit Straight’s right under this Agreement to exercise its professional judgment to refer Client to other drug

rehabilitation programs or to decline furthur treatment of Client.

Inthe eventany courtaction is undertaken to review, set aside or otherwise challenge the arbitration agreement or award as set forth

in this paragraph, the prevailing party in such court action shall be entitled to all costs of such action including reasonable attorney's

fees as may be fixed by the court.

(c) This provision may be rescinded by written notice to Straight within thirty (30) days after execution of this Agreement; pro-
vided, however, that any dispute arising out of services for treatment rendered up to the date of such written notice shall be subjectto
the terms of this arbitration agreement.

BY SIGNING THIS AGREEMENT, YOU ARE AGREEING TO HAVE ANY ISSUE DECIDED BY NEUTRAL ARBITRATION AND YOU ARE
GIVING UP YOUR RIGHT TO HAVE SUCH ISSUES DECIDED BY A COURT OF LAW.
BOOSTER CLUB - The parents of Straight Clients have or may organize a booster club to promote the awareness of the program in the
community and to raise funds necessary to assist Straight to continue as a privately funded program. Such booster club may also assist
Straight in certain helpful operations of the program including but not limited to answering the telephone, manning concession stands at
open meetings, manning parking lots, and serving at such other events as shall be needed from time to time.
The undersigned hereby agrees and consents to Straight providing the name and telephone number of the undersigned to such booster
club for solicitation of services by the booster club. ’
GOVERNING LAW - This Agreement shall be governed by and construed in accordance with the laws of the State of

g

AMENDMENTS - No amendment, modification, or alteration of any of the terms, provisions, or conditions of this Agreement shall be
effective unless made in writing and signed by all of the parties hereto.

HEADINGS AND CAPTIONS - The titles or captions of paragraphs or subparagraphs contained in this Agreement are provided for
convenience or reference only and shall not be considered a part hereof for purposes of interpreting or applying this Agreement, and
therefore such titles or captions do not define, limit, extend, explain, or describe the scope or extent of this Agreement or any of its terms,
provisions, presentations, warranties, conditions, etc. in any manner or any way whatsoever.

GENDER AND NUMBER - All pronouns and variations thereof shall be deemed to refer to the masculine, feminine or neuter, and to the
singular or plural, as the indentity of the persons or entities may require.

SEVERABILITY - The invalidity of any provision of this Agreement as determined by a court of common jurisdiction shall in no way
affect the validity of any other provision hereof.

ENTIRE AGREEMENT - This Agreement and all of the documents as referenced herein including the Rules and Regulations, con-
stitute the entire agreement of the parties hereto pertaining to the subject matter and supersede all negotiations, preliminary agreements
and all other prior and contemporaneous discussions and understandings of the parties in connection with the subject matter of this
Agreement. Except as provided herein, no covenant, representation or condition not expressed in this Agreement or in an amendment
hereto made and executed in accordance with this Agreement, shall be binding upon the parties hereto or shall effect or be effective to
interpret, change or restrict the provisions of this Agreement.

— _
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26. BINDING EFFECT ~ The provisions of this Agreement shall be binding upon and inure to the benefit of the parties, their successors,
assigns, heirs, and legat representatives.

IN WITNESS WHEREOF, the parties have hereunto executed this Agreement this day of _ , 198
STRAIGHT, INC.
By:
Witness
Witness

Program Participant

Program Participant

Client

ST-14-5-85
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Lo ' Client No. -
ADDENDUM TO AGREEMENT FOR FAMILY TREATMENT - b6
FINANCIAL AGREEMENT (OUT OF TOWN FAMILIES) b7C

straight's fees are as follows:

The admission processing fee is $5088.00. This fee covers pre-intervention counseling,
drug and alcohol diagnostic evaluation, intervention counseling.and initial treatment
planning. This fee is due and payable on the day of admission.

The medical services fee is $6060.88. --This fee includes physical examination, psychia-
tric evaluation, psychosocial assessment and drug use assessment. This fee is due and
payable on the day of admission. ‘

A surcharge of $1,800.80 is charged to out-of-town families. This fee is due and
payable on the day of admission.

Special Care Day charges are $84.9¢ per day. These charges are for ongoing group
therapy and individual therapy. The maximum number of days charged is sixty (68)
days. Special Care Day charges for the initial thirty (3¢) days of treatment
($2,520.98) are due and payable on the day of admission.

| - IS wmo i 30 el
The monthly services and treatment fee is $ | ! . This fee covers ongoing grelp
therapy, individual therapy, and services including food. This fee is charged until
completion of the program. There are no additional fees for aftercare or for whatever
additional time the client requires for his/her individual program. This fee is
charged after the initial sixty (68) days of treatment. (Amount of fee subject to
change with 38-day notice.)

in the month after the 66th day of treatment, is $ QSL0 ) . oV N lFi%C(
. ) Y -

Refunds of certain fees wilJT be granted based on the attached schedule.

The pro-rata share of the monthly services fee, based on the Tfmber of days refjining

Parents/Guardians are responsible for payment of any medical or other incidental
expenses incurred while the client is in the program. These may include prescription
medication, laboratory tests, doctor's appointments, emergency room treatment or
hospitalization, pyschological or psychiatric consultation.

Straight will be responsible for arrangement of housing for clients during the first

phase of the program.
Total Due N
Parent/Guardian/Father/Stepfather At Admission $ (Q@(B(JC:)
Parent/Cuard ian/Mothe ) /SEepmother . Date b6
. b7C
Client's Namg Admission date:
Last Name-Parent/Guardian . Husband's
. Street Address City State Z21p

Fome 4 Lol =k

$T-28-2/86 REV. 10/87
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ASSIGNMENT OF BENEFITS

In order to keep our costs as low as possible, we require parents to pay Straight's
fees in advance .of services and receive any insurance reimbursement directly from
the insurance company. However, in those cases where the parents have not been

able to pay all fees up front, we ask parents to assign any insurance benefits to
Straight. In accordance with this policy, please fill in the name of your insurance
company and sign the bottom of this-form. If you are covered by more than one
insurance company, please complete a form for each.

When we receive checks from insurance companies, we automatically deposit them and
credit the appropriate account. It is not Straight's policy to sign checks over to
anyone. If this causes your account to have a credit balance and you wish to have

a refund, please submit a written request to John A. Harris, Assistant Administrator
of Fiscal Services.

2 - = . o O™ " " . . . e . S T v et e Bt S R e O G G e B e e e G e et e e Gt e G e G e Sm Gm = S o . o o o

I authorize my Insurance Company, Q)l\‘,e C'\s\ha;\ 4 R\\r() R\/\‘\P\.A c'f&\‘(t()«‘, \\\\&c >
to send payment of medical benefits to:

b6

STRAIGHT, INC. ’ B7e
2900 Gateway Drive., Suite 600 - :
Irving, TX 75063

Name Identification Numbe -

Signature:_| - Date: |
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REFUND POLICY

. Refunds may be granted on the following basis:

1.
2.

Admission Processing Fee ($500) - Non-refundable

Medical Services Fee ($600) - Portions of this fee are refundable
based on the services not rendered. The Medical Services Fee is
broken out as follows:
A. Psychiatric Evaluation - $300
B. Medical and Psychological services including physical
examination and drug use assessment - $300
Qut-of-town Surcharge ($1000) - Non-refundable

Special care day charges of $84.00 per day - refundab]e for those
days paid in advance. .

Monthly Services and Treatment Fee - Returnable on a pro-rata basis
only if the separation is initiated by Straight.

Pro-rata share of Monthly Services Fee - Returnable on a pro-rata
basis only if the separation is initiated by Straight.

b6

b7C
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BILLING DATE 10351 -85
b6
b7C
AL CHARGES ON THIS STATEMENT DUE 0N PRESENTATION PLEASE RETURN
HIS PORTION OF STATEMENT WITH PAYMENT Y.
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- STATEMENT

L0

ALL CHARGES ON THIS STATEMENT DUE ON PRESENTATION PLEASE RETURN
\ THIS PORTION OF STATEMENT WITH PAYMENT

ACCOUNT NUMIEER

BILLING DATE

$

" "PLEASE RETAIN THIS PORTION OF STATEMENT FOR YOUR RECORDS

DATE RENCE

Halanoe
ONTHLY - BE § o o i
— ‘f}_ . - — . p— o e — o s e  mere ‘”.’.‘

b oDue
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State of Texas

DAN MORALES July 19, 1991

ATTORNEY GENEFRAL

o1}
b7C

Re: Straight, Inc D9106-0180 111 vb

Dear Consumer.

We have recerved a response from the above-named pzrty cencermng your complaint  The business
does not indicate 2 willingr esg 1o setile your conmipldiilt in (e widniiel you requested

Under the circumstances, we regret to say that a settlement agreeable to both parnes does not seem
possible at this tme Many times, the Consumer Protection Division 1s able to medhate a dispute to
the satisfaction of both the consumer and the merchant Unfortunately, at other times, such as this,
we are unable to do so As we stated earlier to you, we must rely on the voluntary cooperation of
both parties to resolve individual consumer complants.

You may want to contact a private attorney to discuss your legal remedies and proper course of
action 1n this s1tuation, 1f you have not already done so

We appreciate your mnterest 1n calling possible consumer law violation to our attention and are sorry
we were not of greater assistance to you 1n this nstance

Sincerely,

Investigator N
Consumer Protection Division

214/742-8944 714 JACKSON, SUITE 700 DALLAS, TEXAS 75202-4506
AN CFOUAT BMPIOSMENT OPPORTUNEDY FAPEOYER
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'FD-340 (Rev. 8-18-89)

. 4
Universal File Case Number 2oYB-TF —~235)0 HQ[
Field Office Acquiring Evidence _ 7/

Serial # of Originating Document
Date Received L /o f/?ﬁ/

From
—amgoT Contributor)
Oy 2T STATS)
By
v - Agent)

To Be Returned O Yes [¥ No

Receipt Given [J Yes g No

Grand Jury Material - Disseminate Only Pursuant to Rule 6 (e)
Federal Rules of Criminal Procedure

O Yes m No
Title e }L % /‘_
/
FOE —They rpmc e
oo 7;:.,?4
Reference:

(Communication Enclosing Material)

Description: X Original notes re interview of
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1. How did the families become involved with B7C
STRAIGHT. Lavend of Koo « son Fhere o, //_ ol
46(’4

2. How long was their child a patient at STRAIGHT,
and what type of care was received, to include psychiatric and
psychological counseling, and what physician counselled their As )

o

heR I'F shde weaa
child. & _flﬂ vg Ater ek § i{-\:(jii leave She left gy

. € amount of fees charged, and any explanation e
of these fees that they may have receiveg rom management of Da1/e ¢
STRAIGHT, INCORPORATED. Tasyrasce @i o0 1% 0 Liadishy

cesredf

4. Identify the insurance carrier which provided
coverage for the treatment at STRAIGHT, INCORPORATED, to
include the name of the insurance company and a contact number
or a representative of the insurance comnanv., Aijled fasucance Adrrec s

5. Inquire of the parents as to whether or notl |
they obtained any results of testing conducted by STRAIGHT,
INCORPORATED, and their understanding of the services provided
and the service included in the $600 medical payment required _
upon admission. WV o Res.isg Aol pay 6o O vp froaf

6. Inquire of the parents as to whether their
child was an inpatient at STRAIGHT, INCORPORATED, in view of
the fact that their insurance companies were billed for room ,
and board services. SAe < f¥ )ive Fhere fos 5. x f32?;5
] 7. Inquire of the parents as to whether they were . . . ...
refunded money from STRAIGHT, INCORPORATED from their :
insurance reimbursements. o ©

8. 1In addition, inquire in the interview of former
clients or parents of clients of STRAIGHT, INCORPORATED as to
whether they were informed of any scholarshlp or government
funding programs, and whether or not they received these
funds. A 4 ‘9o~1+ ,msuQQqce

9. Did these individuals have any 1nteractlon with

the headquarters facilities in St. Petersburg, Florida, and if

so, who was their contact within STRAIGHT? ijq/hrs T Tesit oL 47A
Please obtaln any and all documents regarding '6?’

insurance payments and billing only. During the interviews,

it is requested that these individuals be asked if they are

aware of any other individuals who experienced similar

problems with STRAIGHT, INCORPORATED and if additional

individuals are identified, rece1v1ng offices are requested to

make contact with these 1nd1v1duals in their D1v151ons.
VCI"\Y Seert five 6‘560“59 + e)/ v e JU\/eA/II‘eS

. 3. ve q%ﬁef 0! e‘.
56‘?(9 she wovld he 4 K /‘G/

L\c&§c(4_ Lhen S%ay fhfgc
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(Address of Contributor)

By [/~ s

To Be Returned OJ Yes [3No
Receipt Given [1 Yes ENo
Grand Jury Material - Disseminate Only Pursuant to Rule 6 (e)
Federal Rules of Criminal Procedure
O Yes &No
Title:

Reference;_-SY) O«m AL, ///7/07'

(Communkcation Enclosing Material)
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Universal File Case Number 2094 "&p- 288/0 {
Field Office Acquiring Evidence AL

Serial # of Originating Document
Date Received | [2ofay

From

{Name of Contributor)

{Address of Contributor)

i and Siato)

By

(Name of Special Agent)

To Be Returned U Yes I No
Receipt Given [J Yes OJ No
Grand Jury Material - Disseminate Only Pursuant to Rule 6 (e)
Federal Rules of Criminal Procedure
O Yes O No

Title:

Reference:

(Communication Enclosing Material)

Description: N Original notes re interview of
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From
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Receipt Given [ Yes [J No
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Reference: -
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